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Background and methodology

This section includes:

» an introduction to the NHS Patient Survey Programme
* information on the 2025 Adult Inpatient Survey

« a description of key terms used in this report
 guidance on how to navigate the report
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3 Adult Inpatient Survey 2025 | RTF | Northumbria Healthcare NHS Foundation Trust



Background and : Scoring and Trust and site : Comparison to CareQuality Survey
methodology alnSlels benchmarking Change over time other trusts QCommISS‘on Coordination m

Background and methodology

The NHS Patient Survey Programme

The NHS Patient Survey Programme (NPSP) collects
feedback on adult inpatient care, maternity care,
children and young people’s inpatient and day
services, urgent and emergency care, and
Community mental health services.

The NPSP is commissioned by the Care Quality
Commission (CQC), the independent regulator of
health and adult social care in England.

As part of the NPSP, the Adult Inpatient Survey has
been conducted annually since 2002. CQC use
results from the survey to build an understanding of
the risk and quality of services and those who
organise care across an area.

To find out more about the survey programme and to
see the results from previous surveys, please refer to
the section on further information on this page.

The Adult Inpatient Survey 2025

The survey was administered by the Survey
Coordination Centre (SCC) at Picker Institute. A total
of 160,829 patients were invited to participate in the
survey across 130 acute and specialist NHS trusts.
Completed responses were received from 58,139
patients, an adjusted* response rate of 38%.

Patients were eligible to participate in the survey if
they were aged 16 years or over, had spent at least
one night in hospital, and were not admitted to
maternity or psychiatric units. Trusts sampled patients
who met the eligibility criteria and were discharged
from hospital during November 2025. A full list of
eligibility criteria can be found in the survey sampling
instructions.

Fieldwork took place between January and April
2026.

*The adjusted base is calculated by subtracting the number of questionnaires returned as undeliverable, or if someone had died,
from the total number of questionnaires sent out. The adjusted response rate is then calculated by dividing the number of returned

useable questionnaires by the adjusted base.
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Trend data

The Adult Inpatient 2025 survey was conducted using
a push-to-web methodology (offering both online and
paper completion). There were minor questionnaire
changes, including three new questions and changes
to question wording. The 2025 results are
comparable with data from the Adult Inpatient 2020,
2021, 2022, 2023, and 2024 surveys, unless a
question has changed or there are other reasons for
lack of comparability such as changes in organisation
structure of a trust. Where results are comparable, a
section on historical trends has been included.

Further information about the survey

* For published results and for more information on
the Adult Inpatient Survey please visit the NHS
Survey website.

» For published results for other surveys in the
NPSP, and for information to help trusts implement
the surveys across the NPSP, please visit the NHS
Surveys website.

* To learn more about CQC's survey programme,
please visit the CQC website.


https://nhssurveys.org/wp-content/surveys/02-adults-inpatients/03-instructions-guidance/2025/Sampling%20Instructions.docx
https://nhssurveys.org/wp-content/surveys/02-adults-inpatients/03-instructions-guidance/2025/Sampling%20Instructions.docx
https://nhssurveys.org/surveys/survey/02-adults-inpatients/year/2025/
https://nhssurveys.org/surveys/survey/02-adults-inpatients/year/2025/
https://nhssurveys.org/
https://nhssurveys.org/
https://www.cqc.org.uk/publications/surveys/surveys
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Key terms used in this report

The ‘expected range’ technique

This report shows how your trust scored for each
evaluative question in the survey, compared with
other trusts that took part. It uses an analysis
technique called the ‘expected range’ to determine if
your trust is performing about the same, better or
worse compared with most other trusts. This is
designed to help understand the performance of
individual trusts and identify areas for improvement.

This report also includes site level benchmarking.
This allows you to compare the results for sites
within your trust with all other sites across trusts. It is
important to note that the performance ratings
presented here may differ from that presented in the
trust level benchmarking. More information can be
found in the How to interpret benchmarking in this

report slides.

Standardisation

Demographic characteristics, such as age and
gender, can influence patients’ experience of care
and the way they report it. Results from previous
years show that men tend to report more positive
experiences than women, and older people more so
than younger people. Since trusts have differing
profiles of patients, this could make fair trust

comparisons difficult. To account for this, we
‘standardise’ the results, which means we apply a
weight to individual patient responses to account for
differences in demographic profile between trusts.

For each trust, results have been standardised by
the age, sex and route of admission (emergency or
elective) of respondents to reflect the ‘national’ age,
sex, and route of admission distribution (based on all
respondents to the survey).This helps ensure that no
trust will appear better or worse than another
because of its patient profile and enables a fairer and
more useful comparison of results across trusts. In
most cases this standardisation will not have a large
impact on trust results. Site level results are
standardised in the same way.

Scoring

For each question in the survey, the individual
(standardised) responses are converted into scores
on a scale of 0 to 10. A score of 10 represents the
best possible result and a score of 0 the worst. The
higher the score for each question, the better the
trust is performing. Only evaluative questions in the
questionnaire are scored. Some questions are
descriptive (for example Q1) and others are ‘routing
questions’, which are designed to filter out
respondents to whom the following questions do not
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apply (for example Q5). These questions are not
scored. Please refer to the scored questionnaire for
further details. Section scoring is computed as the
arithmetic mean of question scores for the section
after weighting is applied. More information can be
found in the ‘How questions are scored’ slide.

National average

The ‘national average’ mentioned in this report is the
arithmetic mean of all trusts’ scores after weighting is
applied.

Suppressed data

If fewer than 30 respondents have answered a
question, no score will be displayed for that question
(or the corresponding section the question
contributes to).

Further information about the
methods

For further information about the statistical methods
used in this report, please refer to the survey
technical document. which is on the 'Analysis and
Reporting' section of the 2025 Adult Inpatient Survey
webpage on the NHS Surveys website.



https://nhssurveys.org/surveys/survey/02-adults-inpatients/year/2025/
https://nhssurveys.org/surveys/survey/02-adults-inpatients/year/2025/
https://nhssurveys.org/surveys/survey/02-adults-inpatients/year/2025/
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Using the survey results

Navigating this report
This report is split into six sections:

+ Background and methodology — provides
information about the survey programme, how the
survey is run, and how to interpret the data.

* Headline results — includes key trust-level findings
relating to the patients who took part in the survey,
benchmarking, and top and bottom scores. This
section provides an overview of results for your
trust, identifying areas where your organisation
performs better than the average and where you
may wish to focus improvement activities.

» Scoring and benchmarking — shows how your
trust scored for each evaluative question in the
survey, compared with other trusts that took part,
using the ‘expected range’ analysis technique. This
allows you to see the range of scores achieved
and compare yourself with the other organisations
that took part in the survey. Benchmarking can
provide you with an indication of where you
perform better than the average, and what you
should aim for in areas where you may wish to
improve. Section score slides also include a
comparison with other trusts in your region. It may
be helpful to compare yourself with regional trusts,
so you can learn from and share learnings with
trusts in your area who care for similar populations.

» Trust and site results — includes the score for
your trust and breakdown of scores across sites
within your trust. Internal benchmarking may be
helpful so you can compare sites within your
organisation, sharing best practice within the trust
and identifying any sites that may need attention.

+ Change over time — includes your trust’s mean
score for each evaluative question across survey
years, 2020, 2021, 2022, 2023 and 2024.
Significance test tables, below the chart, allows
you to see if your trust has made statistically
significant improvements between survey years.

« Comparison to other trusts — includes where
your trust has performed better or worse in
comparison to other trusts.

How to interpret the graphs in this
report

There are several types of graphs in this report which
show how the score for your trust compares to the
scores achieved by all trusts that took part in the
survey.

The two chart types used in the section ‘Scoring and
Benchmarking’ use the ‘expected range’ technique to
show results. For information on how to interpret
these graphs, please refer to the How to interpret
benchmarking in this report slides.
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Other data sources

More information is available about the following
topics at their respective websites, listed below:

» Full national results: technical document

* National and trust-level data for all trusts who took
part in the 2025 Adult Inpatient Survey.

» Full details of the methodology for the survey,
instructions for trusts and contractors to carry out
the survey, and the survey development report can
also be found on the NHS Surveys website.

* Information on the NHS Patient Survey
Programme, including results from other surveys

* |nformation about how CQC monitors hospitals



http://www.cqc.org.uk/inpatientsurvey
http://www.cqc.org.uk/inpatientsurvey
https://nhssurveys.org/surveys/survey/02-adults-inpatients/year/2025/
https://nhssurveys.org/surveys/survey/02-adults-inpatients/year/2025/
https://nhssurveys.org/surveys/survey/02-adults-inpatients/year/2025/
https://nhssurveys.org/surveys/survey/02-adults-inpatients/year/2025/
https://nhssurveys.org/surveys/survey/02-adults-inpatients/year/2025/
http://www.cqc.org.uk/content/surveys
http://www.cqc.org.uk/content/surveys
http://www.cqc.org.uk/what-we-do/how-we-use-information/monitoring-nhs-acute-hospitals

Headline results

This section includes:
* information about your trust population and sample
» an overview of benchmarking for your trust

* the best and worst scores for your trust presented
in charts (slide 10) and poster format (slide 11)

areQualit Survey
Eomncﬁ)issio%, Coordination
Centre
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Who took part in the survey?

This slide is included to help you interpret responses and to provide information about the population of patients who took part in the survey.

Survey
Comparison to Q CareQuality Coordination
other trusts Commission Centre

NHS

1 250 invited to take part
464 completed

76% urgent/emergency admission

24Y%, planned admission

40% response rate

389 average response rate for all trusts

E@l_]

43Y, response rate for your trust last year

Ethnicity Religion
White _ 97% No religion - 26%
Buddhist | 0%
Mixed | 0% Christian _ 72%
Asian or Asian British | 1% Hindu 0%
Jewish 0%
Black or Black British | 1% Muslim 0%
Arab or other ethnic group 0% Sikh 0%
Other | 1%

Not known | 1%

Prefer not to say | 1%

Long-term conditions

of participants said they have
physical or mental health
conditions, disabilities or
ilinesses that have lasted or
are expected to last 12
months or more (excluding
those who selected “I would
prefer not to say”).

Sex

Age

At birth were you assigned as...
0%
0%

0% of patients said their gender is different from the
sex they were assigned with at birth.

Male

Female

Intersex

Prefer not to say

16-35 I 2%

36-50 I 6%

51-65 - 20%

8  Adult Inpatient Survey 2025 | RTF | Northumbria Healthcare NHS Foundation Trust
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Summary of findings for your trust

Comparison with other trusts Comparison with last year’s results
The number of questions at which your trust has performed better, The number of questions at which your trust has performed statistically
worse, or about the same compared with all other trusts. significantly better, significantly worse, or no different than your result from

the previous year, 2025 vs 2024.

Much better than expected I 1

Somewhat better than expected 9

Significantly better 2

About the same 16 No different

Somewhat worse than expected

Worse than expected S
P Significantly worse | 1

Much worse than expected

For a breakdown of the questions where your trust has performed better or worse compared with all other trusts, please refer to the section “Comparison to other
trusts”.

9  Adult Inpatient Survey 2025 | RTF | Northumbria Healthcare NHS Foundation Trust
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Best and worst performance relative to the national average

These five questions are calculated by comparing your trust’s results to the national average (the average trust score across England).

» Top five scores: These are the five results for your trust that are highest compared with the national average. If none of the results for your trust are above the national average,
then the results that are closest to the national average have been chosen, meaning a trust’s best performance may be worse than the national average.

* Bottom five scores: These are the five results for your trust that are lowest compared with the national average. If none of the results for your trust are below the national
average, then the results that are closest to the national average have been chosen, meaning a trust’s worst performance may be better than the national average.

Top five scores (compared with national average) Bottom five scores (compared with national average)

Your trust score | National average  ©° 20 40 60 80 100 Your trust score | National average ~ °° 20 40 60 80 100

Section 7 Individual needs

g28_6 Thinking about your care and treatment, did hospital 7.6
staff take into account the following individual needs? Mental -
health needs (e.g. a quiet space, emotional support)

Section 2 The hospital and ward 9.1
q7_6. Were you ever prevented from sleeping at night by any -
of the following? Room temperature

Section 8 Virtual Wards

q30. Before being admitted onto a virtual ward, did hospital 6.8
staff give you information about the risks and benefits of .
continuing your treatment on a virtual ward?

Section 2 The hospital and ward
q7_8. Were you ever prevented from sleeping at night by any 51
of the following? | was not prevented from sleeping

Section 7 Individual needs

g28_3 Thinking about your care and treatment, did hospital 7.9
staff take into account the following individual needs? -
Religious needs (e.g. space to pray / meditate)

Section 2 The hospital and ward
q7_1. Were you ever prevented from sleeping at night by any 7.8
of the following? Noise from other patients -

Section 9 Leaving hospital

Section 9 Leaving hospital q37. To what extent did you understand the information you

g33. To what extent did hospital staff involve your family or 6.8 were given about what you should or should not do after 9.0
carers in decisionss about you leaving the hospital? leaving the hospital?

Section 3 Basic needs Section 3 Basic needs

q12. Were you able to get hospital food outside of set 7.4 q10. If you brought medication with you to hospital, were you 8.3
mealtimes? able to take it when you needed to?

10 Adult Inpatient Survey 2025 | RTF | Northumbria Healthcare NHS Foundation Trust



Commission
NHS Adult Inpatient Survey 2025

Results for Northumbria Healthcare NHS Foundation Trust

Where patient experience is best Where patient experience could improve
v Individual needs: Staff taking into account patients' individual o Sleeping: Patients being prevented from sleeping at night due to
needs: Mental health needs room temperature
v Sleeping: Patients not being prevented from sleeping at night o Information about virtual wards: Patients getting information about

v Sleeping: Patients being prevented from sleeping at night due to risks & benefits of continuing treatment on virtual wards

noise from other patients o Individual needs: Staff taking into account patients' individual

v' Leaving hospital: Family / carers being involved in decisions about needs: Religious needs

the patient leaving hospital o Leaving hospital: Patients able to understand information given

v Food: Patients being able to get hospital food outside of set about what they should/shouldn't do after leaving hospital

mealtimes o Taking medication: Patients being able to take medication they
brought with them when they need to

These questions are calculated by comparing your trust’s results to the average of all trusts. “Where patient experience is best”: These are the five
results for your trust that are highest compared with the national average. “Where patient experience could improve”: These are the five results for
your trust that are lowest compared with the national average.

This survey looked at the experiences of people who were discharged from an NHS acute hospital in November 2025. Between January 2026 and April 2026, a questionnaire
was sent to 1250 inpatients at Northumbria Healthcare NHS Foundation Trust who had attended in late 2025. Responses were received from 464 patients at this trust. If you

have any questions about the survey and our results, please contact [NHS TRUST TO INSERT CONTACT DETAILS].

11 Adult Inpatient Survey 2025 | RTF | Northumbria Healthcare NHS Foundation Trust




Scoring and benchmarking

This section includes:

» how your trust scored for each evaluative question in the survey, compared
with other trusts that took part

 an analysis technique called the ‘expected range’ to determine if your trust is
performing about the same, better, or worse compared with most other trusts

« a comparison of section scores with other trusts in your region

Please note: If data is missing, this is due to a low number of responses.

CareQualit Survey
Q Comncﬁ)issio%, Coordination
Centre
12 Adult Inpatient Survey 2025 | RTF | Northumbria Healthcare NHS Foundation Trust
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How questions are scored

Each evaluative question is scored on a scale from 0 to 10. The scores represent the extent to which the patient’s experience could be improved. A score of 0 is assigned to all
responses that reflect considerable scope for improvement, whereas a score of 10 refers to the most positive patient experience possible. Where a number of options lay between the
negative and positive responses, they are placed at equal intervals along the scale. Where options were provided that did not have any bearing on the trust’s performance in terms of
patient experience, the responses are classified as “not applicable” and a score is not given. Similarly, where respondents stated they could not remember or did not know the answer
to a question, a score is not given.

Example of how questions are scored

The following provides an example for the scoring system applied for each respondent. For question 14 “When you asked doctors questions, did you get answers you could
understand”:

+ The answer code “Yes, always” would be given a score of 10, as this refers to the most positive patient experience possible.
+ The answer code “Sometimes” would be given a score of 5, as it is placed at an equal interval along the scale.
+ The answer code “No, never” would be given a score of 0, as this response reflects considerable scope for improvement.

+ The answer codes “I did not have any questions” and “I did not feel able to ask questions” would not be scored, as they do not have a clear bearing on the trust’s performance in
terms of patient experience.

Calculating the trust score for each question

The weighted mean score for each trust, for each question, is calculated by dividing the sum of the weighted scores for a question by the weighted sum of all eligible respondents to the
question for each trust. An example of this is provided in the survey technical document.

Calculating the section score
An arithmetic mean of each trust’s question scores is taken to provide a score for each section.

13 Adult Inpatient Survey 2025 | RTF | Northumbria Healthcare NHS Foundation Trust
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How to interpret benchmarking in this report

Trust level benchmarking

The charts in the ‘benchmarking’ section show how the score for your trust compares to

the range of scores achieved by all trusts taking part in the survey. The black line shows = Much worss than expacted Worss than expactad Somewhat worse than expected - About the same
. . . . . Somewhat better than expected w Better than expected = Much better than expected mYour trust

the score for your trust. The graphs are divided into seven possible sections, comparing

the score for your trust to most other trusts in the survey:

Your trust section score = 7.6 (About the same)
100

90

» If your trust’s score lies in the [sEl{8e [ CEIIEEE )] of the graph, its result is ‘Much

better than expected’. 8:0
« If your trust’s score lies in the mid-green section of the graph, its result is ‘Better

o~
o o

NHS trust score
lbn o
o o

than expected’.

w
o

[
=1

 If your trust’s score lies in the light green section of the graph, its result is
‘Somewhat better than expected'.

o

o
o

Each vertical line represents an individual NHS trust.

® If your trUSt'S score |ieS in the grey Section Of the graph, |tS reSUIt iS ‘About the Trust score is not shown when there are fewer than 30 respondents.
same’.

 If your trust’s score lies in the yellow section of the graph, its result is ‘Somewhat
worse than expected’.

Question scores

Trust score is not shown when there are fewer than 30 respondents.

 If your trust’s score lies in the light orange section of the graph, its result is ‘Worse =Hhuch vorss han expecied Worse ran expecied Someihal verss han expected Al rustsin England
About the same Somewhat better than expected = Better than expected
than eXpeCted,. = Much better than expected + Your trust i 1 Naional avﬂ):)ge Number of Your National|Reg bl
qu_minkingahumwurcamu | 5 B 4 5 B R R B 1 respondents  ftrust  average JEICVEREETTE)
sorying by 3 ey of st Betierthan
* If your trust’s score lies in the [LELLS Ll [=4 01y of the graph, its result is ‘Much ht s ifrnt o uhtyou . opocen | M6 [ 84| 77 | 70 | 02
worse than expected’. memeer et
O?S, To what m_mem did smﬁ' Much
acinons st oo oas and | . e | E o[ AT e
These groupings are based on a rigorous statistical analysis of the data termed the freatment? ”
expected range’ technique. T;“%?m:%ﬁ; | I ssesn [ 0 [ or] o0 | oc | o
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How to interpret benchmarking in this report (continued)

Trust level benchmarking

The ‘much better than expected,’ ‘better than expected’, ‘somewhat better than expected’, ‘about the same’, ‘somewhat worse than expected’, ‘worse than expected’ and ‘much
worse than expected’ categories are based on an analysis technique called the ‘expected range’. Expected range determines the range within which a trust’s score could fall
without differing significantly from the average, taking into account the number of respondents for each trust, to indicate whether the trust has performed significantly above or
below what would be expected.

If it is within this expected range, we say that the trust’s performance is ‘about the same’ as other trusts. Where a trust is identified as performing ‘better’ or ‘worse’ than the
majority of other trusts, the result is unlikely to have occurred by chance.

The question score charts show the trust scores compared to the minimum and maximum scores achieved by any trust. In some cases this minimum or maximum limit will mean
that one or more of the bands are not visible — because the range of other bands is broad enough to include the highest or lowest score achieved by a trust this year. This could
be because there were few respondents, meaning the confidence intervals around your data are slightly larger, or because there was limited variation between trusts for this
question this year.

In some cases, a trust could be categorised as ‘about the same’ whilst having a lower score than a 'worse than expected' trust, or categorised as 'about the same' whilst having a
higher score than a 'better than expected' trust. This occurs as the bandings are calculated through standard error rather than standard deviation. Standard error takes into
account the number of responses achieved by a trust, and therefore the banding may differ for a trust with a low numbers of responses.

Site level benchmarking

The charts in the ‘trust and site results’ section present site level benchmarking. This allows you to compare the results for sites within your trust with all other sites across trusts. It
is important to note that there may be differences between the average score of the sites provided and the overall score for the trust. This may be related to the size of the sites,
results for suppressed sites or weighting, as sites and trusts are weighted separately. In addition, if a single site result is presented for a trust, the ‘expected range’ category may
differ: although the score achieved will be the same for both the site and for the trust, the upper and lower boundary levels will differ between the two due to them being calculated
differently in each case.

If fewer than 30 responses were received from patients discharged from a site, no scores will be displayed for that site.

Additional information on the ‘expected range’ analysis technique can be found in the survey technical report on the NHS Surveys website.

15 Adult Inpatient Survey 2025 | RTF | Northumbria Healthcare NHS Foundation Trust
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Section 1. Admission to hospital

Section score

This shows the range of section scores for all NHS trusts. The colour of the line denotes whether a trust has performed better, worse, or about the same
compared with all other trusts (as detailed in the legend). The result for your trust is shown in black. Please note, as a result of the ‘expected range’ analysis
technique used, a trust could be categorised as ‘about the same’ whilst having a lower score than a 'worse than expected' trust, or categorised as 'about the same'

whilst having a higher score than a 'better than expected' trust.
Your trust section score = 7.8 Somewhat better than expected

Worse than expected Comparison with other trusts within your region
About the same

= Better than expected

= Much worse than expected

Somewhat worse than expected

Trusts with the highest scores Trusts with the lowest scores

Somewhat better than expected

®m Much better than expected m Your trust
10 South Tees Hospitals Mid Yorkshire 6.4
NHS Foundation Trust Teaching NHS Trust '
9
Doncaster and
8 e Newca_stle “ o Bassetlaw Teaching
Tyne Hospitals NHS Hospitals NHS 6.5
Foundation Trust pita
o 7 Foundation Trust
—
Q Northumbri
o orthumbria
n 6 Healthcare NHS e Rothgrham b 6.8
— 3 Foundation Trust
” 5 Foundation Trust
S
=
n 4 Sheffield Teaching North Cumbria
I Hospitals NHS Integrated Care NHS = 6.8
Z 3 Foundation Trust Foundation Trust
2 Gateshead Health Airedale NHS 6.9
1 NHS Foundation Trust Foundation Trust -
0

Each vertical line represents an individual NHS trust
Trust score is not shown when there are fewer than 30 respondents
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Section 1. Admission to hospital (continued)

Question scores

All trusts in England

= Much worse than expected Worse than expected Somewhat worse than expected
About the same Somewhat better than expected m Better than expected
® Much better than expected + Your trust I National average Number of Your National [RU=X34 1[4 -1

respondents trust average Bl
0 1 2 3 4 5

6 7 8 9 10
Q2. How did you feel about the Somewhat
length of time you were on the better than 119 7.8 6.9 5.4 9.4
waiti_ng_list before your expected
admission to hospital?

Q4. How would you rate the

quality of information you were Somewhat
given, while you were on the better than 120 8.3 7.6 6.4 9.2
waiting list to be admitted to expected

hospital?

Q5. How long do you feel you

had to wait to get to a bed on a About the
ward after you arrived at the ‘ same 439 7.2 6.8 5.5 9.2
hospital?
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Background and Headline results
methodology

Section score

This shows the range of section scores for all NHS trusts. The colour of the line denotes whether a trust has performed better, worse, or about the same

Scoring and Trust and site
benchmarking results

Section 2. The hospital and ward

Change over time

Survey
Comparison to QCareQuallty Coordination m
other trusts Commission Centre

compared with all other trusts (as detailed in the legend). The result for your trust is shown in black. Please note, as a result of the ‘expected range’ analysis
technique used, a trust could be categorised as ‘about the same’ whilst having a lower score than a 'worse than expected' trust, or categorised as 'about the same'

whilst having a higher score than a 'better than expected' trust.
Your trust section score = 8.2 Better than expected

= Much worse than expected
Somewhat worse than expected
Somewhat better than expected
® Much better than expected

Worse than expected
About the same
m Better than expected
m Your trust

Comparison with other trusts within your region

Trusts with the highest scores

Trusts with the lowest scores

-
o

NHS trust score
N w IS [é)] » ~ (0¢] (o]

Each vertical line represents an individual NHS trust

Trust score is not shown when there are fewer than 30 respondents
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Foundation Trust
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And Goole NHS
Foundation Trust

The Rotherham NHS
Foundation Trust

York and Scarborough
Teaching Hospitals
NHS Foundation Trust

County Durham and
Darlington NHS
Foundation Trust

Leeds Teaching
Hospitals NHS Trust

Mid Yorkshire
Teaching NHS Trust

7.2

7.3

7.4

7.4

7.5
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Section 2. The hospital and ward (continued)

Question scores

= Much worse than expected Worse than expected Somewhat worse than expected All trusts in England
About the same Somewhat better than expected m Better than expected
® Much better than expected + Your trust I National average Number of Your National [RU=X34 1[4 -1

respondents trust average Bl
0 1 2 3 4 5 6 7 8 9 10

Q7_1. Were you ever prevented

from sleeping at night by any of Better than 444 78 6.6 53 96
the following? Noise from other expected
patients
Q7_2. Were you ever prevented
from sleeping at night by any of Better than 444 9.1 8.4 7.6 9.7
the following? Noise from staff expected

Q7_4. Were you ever prevented B h
from sleeping at night by any of etter than 444 9.0 8.4 7.5 9.6
the following? Hospital lighting expected

Q7_6. Were you ever prevented

from sleeping at night by any of A h
the following? Room S:;Ztt e 444 91 | 91 | 84 | o7
temperature

Q7_8. Were you ever prevented
from sleeping at night by any of Better than
the following? | was not ex 444 5.1 3.9 29 6.7
. pected
prevented from sleeping
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Section 2. The hospital and ward (continued)

Question score

= Much worse than expected Worse than expected Somewhat worse than expected All trusts in England
About the same Somewhat better than expected m Better than expected
® Much better than expected + Your trust I National average Number of Your National [RSYESAL I 1G]

0 1 9 3 4 5 6 7 respondents trust average JEIleJ{- N BTy

8 9 10
Q8. How clean was the hosp_ital Better than 455 94 8.9 8.1 99
room or ward that you were in? expected
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Background and Headline results
methodology

Scoring and
benchmarking

Section 3. Basic needs

Section score

This shows the range of section scores for all NHS trusts. The colour of the line denotes whether a trust has performed better, worse, or about the same

Trust and site
results

Change over time

Survey
Comparison to QCareQuallty Coordination m
other trusts Commission Centre

compared with all other trusts (as detailed in the legend). The result for your trust is shown in black. Please note, as a result of the ‘expected range’ analysis
technique used, a trust could be categorised as ‘about the same’ whilst having a lower score than a 'worse than expected' trust, or categorised as 'about the same'

whilst having a higher score than a 'better than expected' trust.
Your trust section score = 8.5 Somewhat better than expected

= Much worse than expected
Somewhat worse than expected
Somewhat better than expected
= Much better than expected

Worse than expected

About the same

= Better than expected

B Your trust

Comparison with other trusts within your region

Trusts with the highest scores

Trusts with the lowest scores

-
o

NHS trust score
N w IS [é)] » ~ (0¢] (o]

Each vertical line represents an individual NHS trust

Trust score is not shown when there are fewer than 30 respondents
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Foundation Trust
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Foundation Trust

Mid Yorkshire
Teaching NHS Trust

Barnsley Hospital NHS
Foundation Trust
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8.0

8.0

8.1




Background and : Scoring and Trust and site : Comparison to CareQuality Survey
methodology Hieadline results benchmarking AEYSEIER LI other trusts QCommissWO” Coorgg‘:ttr'gn m

Section 3. Basic needs (continued)

Question scores

= Much worse than expected Worse than expected Somewhat worse than expected All trusts in England
About the same Somewhat better than expected m Better than expected
® Much better than expected * Your trust I National average Numbzr 0: :(ou: QEURLE] Lowest [Highest
respondents trust average JEoleJ(- 3N BT Lo I (!
0 1 2 3 4 5 6 7 8 9 10
. Somewhat
Q9. Did you get enough help better than 327 88 | 82 | 70 | 96
from staff to wash or keep expected ’ ’ ’ ’
yourself clean? xp
Q10. If you brought medication
with you to hospital, were you About the
able to take it when you needed same 262 8.3 8.2 73 94
to?
Q11. Did you get enough help About the
from staff to eat your meals? same 159 8.3 8.1 6.9 9.5
Q12. Were you able to get
hospital food outside of set SotTevtvhhat 182 74 6.5 49 88
mealtimes? etter than : ) ) )
expected
Q13. During your time in Somewhat
hospital, did you get enough fo better than 429 97 | 94 | 89 | 100
rini: expected
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Section 4. Doctors

Section score

This shows the range of section scores for all NHS trusts. The colour of the line denotes whether a trust has performed better, worse, or about the same
compared with all other trusts (as detailed in the legend). The result for your trust is shown in black. Please note, as a result of the ‘expected range’ analysis
technique used, a trust could be categorised as ‘about the same’ whilst having a lower score than a 'worse than expected' trust, or categorised as 'about the same'

whilst having a higher score than a 'better than expected' trust.
Your trust section score = 9.2 Better than expected

Worse than expected Comparison with other trusts within your region
About the same
= Better than expected

B Your trust

= Much worse than expected
Somewhat worse than expected
Somewhat better than expected
= Much better than expected

Trusts with the highest scores Trusts with the lowest scores

Northumbria
The Rotherham NHS
10 Healthcgre M - Foundation Trust 8.4
Foundation Trust
9
South Tyneside and
8 Gateshead _Health Sunderland NHS 8.6
NHS Foundation Trust Foundation Trust
o 7
8 6 The Newcastle Upon Bradford Teaching
n Tyne Hospitals NHS Hospitals NHS 8.6
k7 5 Foundation Trust Foundation Trust
S
-
0 4 Sheffield Teaching Northern Lincolnshire
I Hospitals NHS And Goole NHS 8.7
Z 3 Foundation Trust Foundation Trust
2 Doncaster and
Leeds Teaching Bassetlaw Teaching 8.8
1 Hospitals NHS Trust Hospitals NHS .
Foundation Trust

Each vertical line represents an individual NHS trust
Trust score is not shown when there are fewer than 30 respondents
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Section 4. Doctors (continued)

Question scores

= Much worse than expected Worse than expected Somewhat worse than expected All trusts in England
About the same Somewhat better than expected m Better than expected
® Much better than expected + Your trust I National average Number of Your National [RU=X34 1[4 -1
respondents trust average Bl
0 1 2 3 4 5 6 7 8 9 10
Q14. When you asked doctors Somewhat
questions, did you get answers better than 420 9.0 8.7 8.0 9.5
you could understand? expected
Q15. Did you have confidence
and trust in the doctors treating Better than 459 9.4 9.1 8.6 9.8
you? expected
Q16. When doctors spoke about
your care in front of you, were Better than
you included in the 451 9.3 8.8 8.1 9.7
. expected
conversation?
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Section 5. Nurses

Section score

This shows the range of section scores for all NHS trusts. The colour of the line denotes whether a trust has performed better, worse, or about the same
compared with all other trusts (as detailed in the legend). The result for your trust is shown in black. Please note, as a result of the ‘expected range’ analysis
technique used, a trust could be categorised as ‘about the same’ whilst having a lower score than a 'worse than expected' trust, or categorised as 'about the same'
whilst having a higher score than a 'better than expected' trust.

Your trust section score = 8.9 Better than expected

= Much worse than expected Worse than expected Comparison with other trusts within your region
Somewhat worse than expected About the same
Somewhat better than expected = Better than expected Trusts with the highest scores Trusts with the lowest scores
® Much better than expected m Your trust
Northumbria

The Rotherham NHS 8.3

Healthcare NHS Foundation Trust

Foundation Trust

Gateshead Health
NHS Foundation Trust

-
o

South Tyneside and
Sunderland NHS 8.4
Foundation Trust

Bradford Teaching
Hospitals NHS 8.4
Foundation Trust

South Tees Hospitals
NHS Foundation Trust

North Cumbria
Integrated Care NHS
Foundation Trust

Mid Yorkshire 8.4
Teaching NHS Trust .

NHS trust score
N w IS [é)] » ~ (0¢] (o]

York and Scarborough
Teaching Hospitals 8.4
NHS Foundation Trust

The Newcastle Upon
Tyne Hospitals NHS
Foundation Trust

Each vertical line represents an individual NHS trust
Trust score is not shown when there are fewer than 30 respondents
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Section 5. Nurses (continued)

Question scores

= Much worse than expected Worse than expected Somewhat worse than expected All trusts in England
About the same Somewhat better than expected m Better than expected : )
= Much better than expected *Your trust I National average Number of ~ Your National Relli ULty
respondents trust average Bl
0 1 2 3 4 5 6 7 8 9 10
Q17. When you asked nurses About the
questions, did you get answers same 2 SHY 8.7 8.0 96
you could understand?
Q18. Did you have confidence
and trust in the nurses treating Better than 458 94 9.0 8.3 9.7
you? expected
Q19. When nurses spoke about Somewhat
our care in front of you, were
YO T u included in the better than 454 91 | 88 | 79 | 97
conversation? expected
Q20. In your opinion, were there Somewhat
enough nurses on duty to care better than 457 8.2 7.6 6.7 9.3
for you in hospital? expected
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Section 6. Your care and treatment

Section score

This shows the range of section scores for all NHS trusts. The colour of the line denotes whether a trust has performed better, worse, or about the same
compared with all other trusts (as detailed in the legend). The result for your trust is shown in black. Please note, as a result of the ‘expected range’ analysis
technique used, a trust could be categorised as ‘about the same’ whilst having a lower score than a 'worse than expected' trust, or categorised as 'about the same'

whilst having a higher score than a 'better than expected' trust.
Your trust section score = 8.8 Better than expected

= Much worse than expected Worse than expected Comparison with other trusts within your region
Somewhat worse than expected About the same ) ] ]
Somewhat better than expected = Better than expected Trusts with the highest scores Trusts with the lowest scores
= Much better than expected m Your trust
10 Gateshead Health The Rotherham NHS 8.1
NHS Foundation Trust Foundation Trust
9
Northumbria Bradford Teaching
8 Healthcare NHS Hospitals NHS 8.2
7 Foundation Trust Foundation Trust
5
The Newcastle Upon . .
o
2 ° Uyrie Flegitals s Tea“(/:ILcianol:llﬁgltl?rust 8.2
® Foundation Trust 9
5
=
o 4 . South Tyneside and
: E Sunderiand NS 8.2
Z 3 Foundation Trust
2 . York and Scarborough
i Teaching Hospls 8.2
1 NHS Foundation Trust
0

Each vertical line represents an individual NHS trust
Trust score is not shown when there are fewer than 30 respondents
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Section 6. Your care and treatment (continued)

Question scores

= Much worse than expected Worse than expected Somewhat worse than expected All trusts in England
About the same Somewhat better than expected m Better than expected
® Much better than expected + Your trust I National average Number of Your National [RU=X34 1[4 -1
respondents trust average Bl
Q21. Thinking about your care 0 1 2 3 4 5 6 7 8 9 10
and treatment, were you told
something by a member of staff Better th
that was different to what you e)?peeétedan 414 8.4 7.8 7.0 8.9
had been told by another
member of staff?
Q22. To what extent did staff
looking after you involve you in About the
decisions about your care and same 431 76 7.3 6.3 8.5
treatment?
Q23. How much information
about your condition or Bettertthdan 446 9.3 8.9 8.3 9.8
treatment was given to you? expecte
Q24. Did you feel able to talk to
members of hospital staff about Better than 392 8.4 78 6.7 9.2
your worries and fears? expected
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Section 6. Your care and treatment (continued)

Question scores

= Much worse than expected Worse than expected Somewhat worse than expected All trusts in England
About the same Somewhat better than expected m Better than expected
= Much better than expected ¢ Your trust ] National average Number of Your National RS GIELERY
0 1 2 3 4 5 6 7 8 9 10 respondents trust average Bl
Q25. Were you given enough
privacy when being examined or Better than 451 97 9.5 9.1 9.9
treated? expected

Q26. Do you think the hospital
staff did everything they could to About the 382 9.0 8.8 8.2 98
help control your pain? same
Q27. Were you able to get a
member of staff to help you Better than 412 8.8 8.3 76 94
when you needed attention? expected
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Section 7. Individual needs

Section score
This shows the range of section scores for all NHS trusts. The colour of the line denotes whether a trust has performed better, worse, or about the same
compared with all other trusts (as detailed in the legend). The result for your trust is shown in black. Please note, as a result of the ‘expected range’ analysis
technique used, a trust could be categorised as ‘about the same’ whilst having a lower score than a 'worse than expected' trust, or categorised as 'about the same'

whilst having a higher score than a 'better than expected' trust.
Your trust section score = 8.4 About the same

Worse than expected
About the same
= Better than expected
m Your trust

= Much worse than expected
Somewhat worse than expected
Somewhat better than expected
= Much better than expected

Comparison with other trusts within your region

Trusts with the highest scores

Trusts with the lowest scores

NHS trust score
N w IS [é)] » ~ (0¢] (o]

-
o

Gateshead Health
NHS Foundation Trust

Northumbria
Healthcare NHS
Foundation Trust

North Cumbria
Integrated Care NHS
Foundation Trust

Sheffield Teaching
Hospitals NHS
Foundation Trust

Calderdale and
Huddersfield NHS
Foundation Trust

Each vertical line represents an individual NHS trust
Trust score is not shown when there are fewer than 30 respondents
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South Tyneside and
Sunderland NHS 7.6
Foundation Trust

Leeds Teaching 7.6
Hospitals NHS Trust -

Hull University
Teaching Hospitals = 7.7
NHS Trust

Bradford Teaching
Hospitals NHS 7.7
Foundation Trust

Airedale NHS 7.7
Foundation Trust -
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Section 7. Individual needs (continued)

Question scores

Somewhat worse than expected All trusts in England

m Better than expected
I National average

Worse than expected
Somewhat better than expected
¢ Your trust

= Much worse than expected
About the same
m Much better than expected

Number of Your National [RaW-41s T[54
respondents trust average JIeloI(-Tl KT (:!

Q28_1. Thinking about your B
care and treatment, did hospital
staff take into account the
following individual needs?
Language needs (e.g.
translation, braille)

Q28_2. Thinking about your
care and treatment, did hospital
staff take into account the
following individual needs?
Cultural needs (e.g. same
gender staff)

Q28_3. Thinking about your
care and treatment, did hospital
staff take into account the
following individual needs?
Religious needs (e.g. space to
pray / meditate)

Q28_4. Thinking about your
care and treatment, did hospital
staff take into account the
following individual needs?
Accessibility needs (e.g. mobility
needs. room adaptations)

1 2 3 4 5 6 7

4

8 9 10
‘l

31 Adult Inpatient Survey 2025 | RTF | Northumbria Healthcare NHS Foundation Trust

About the
same

About the
same

About the
same

Better than
expected

55 9.0

8.3

6.3

9.9

55 8.4

8.1

6.4

9.6

40 7.9

7.9

6.4

9.6

193 9.2
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Section 7. Individual needs (continued)

Question scores

= Much worse than expected Worse than expected Somewhat worse than expected All trusts in England
About the same Somewhat better than expected m Better than expected
® Much better than expected * Your trust I National average QT 1 T S (ITI G E LB Lowest [Highest
respondents trust average JEIleJ{- N BTy
0 1 2 3 4 5 6 7 8 9 10
Q28_5 Thinking about your care
and treatment, did hospital staff About the
take into account the following ‘ same 110 8.4 7.9 5.3 9.5
individual needs? Dietary needs
(e.g. medical, allergy, vegan)
Q28_6. Thinking about your
care and treatment, did hospital
staff take into account the Better than
following individual needs? expected 84 76 6.3 [ 45 8.7
Mental health needs (e.g. a
quiet space, emotional support)
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Section 8. Virtual wards

Section score

This shows the range of section scores for all NHS trusts. The colour of the line denotes whether a trust has performed better, worse, or about the same
compared with all other trusts (as detailed in the legend). The result for your trust is shown in black. Please note, as a result of the ‘expected range’ analysis
technique used, a trust could be categorised as ‘about the same’ whilst having a lower score than a 'worse than expected' trust, or categorised as 'about the same'
whilst having a higher score than a 'better than expected' trust.

Your trust section score= 7.5 About the same

Worse than expected Comparison with other trusts within your region

About the same

= Much worse than expected

Somewhat worse than expected

Trusts with the highest scores Trusts with the lowest scores

Somewhat better than expected = Better than expected

Each vertical line represents an individual NHS trust
Trust score is not shown when there are fewer than 30 respondents
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= Much better than expected m Your trust
10 Airedale NHS The Rotherham NHS 58
Foundation Trust Foundation Trust .
9
Northern Lincolnshire .
8 And Goole NHS Leeds Teaching S
. Hospitals NHS Trust
Foundation Trust
o 7
—
8 6 County Durham and York and Scarborough
(7] Darlington NHS Teaching Hospitals 6.7
§ 5 Foundation Trust NHS Foundation Trust
= 4 Doncaster and
% Gateshead Health Bassetlaw Teaching 6.8
= NHS Foundation Trust Hospitals NHS .
3 Foundation Trust
2 South Tees Hospitals Barnsley Hospital NHS 6.9
1 NHS Foundation Trust Foundation Trust -
0
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Section 8. Virtual wards (continued)

Question scores

= Much worse than expected Worse than expected Somewhat worse than expected All trusts in England
About the same Somewhat better than expected u Better than expected
® Much better than expected + Your trust I National average Number of Your National [RSVESAGILER
respondents trust average EEIeJ- T ECToe] (]
Q30. Before being admitted © 1 2 3 4 5 6 7 8 9 10 J
onto a virtual ward, did hospital
staff give you information about
the risks and benefits of About the 44 6.8 6.8 46 9.0
continuing your treatment on a same
virtual ward?
Q31. Were you given enough
information about the care gnd ‘ About the 46 8.1 73 53 93
treatment you would receive same
while on a virtual ward?
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Background and Headline results
methodology

Section 9. Leaving hospital

Section score

Trust and site : Comparison to Survey
Change over time QCafeQua"tY Coordination m
results g other trusts Commission Centre

This shows the range of section scores for all NHS trusts. The colour of the line denotes whether a trust has performed better, worse, or about the same
compared with all other trusts (as detailed in the legend). The result for your trust is shown in black. Please note, as a result of the ‘expected range’ analysis
technique used, a trust could be categorised as ‘about the same’ whilst having a lower score than a 'worse than expected' trust, or categorised as 'about the same'

whilst having a higher score than a 'better than expected' trust.
Your trust section score = 7.7 Better than expected

= Much worse than expected
Somewhat worse than expected
Somewhat better than expected
= Much better than expected

Worse than expected
About the same
= Better than expected
m Your trust

Comparison with other trusts within your region

Trusts with the highest scores

Trusts with the lowest scores

-
o

NHS trust score
N w IS [é)] » ~ (0¢] (o]

Each vertical line represents an individual NHS trust

Trust score is not shown when there are fewer than 30 respondents
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Section 9. Leaving hospital (continued)

Question scores

= Much worse than expected Worse than expected Somewhat worse than expected All trusts in England
About the same Somewhat better than expected m Better than expected
® Much better than expected ¢ Your trust I National average R T Ll Lowest [Highest
0 1 2 3 4 5 6 7 8 9 10 respondents trust average Ielol - I EE-Telo(=]
Q32. To what extent did hospital Better than
staff involve you in decisions expected 443 7.4 6.7 6.1 8.1
about leaving the hospital?
Q33. To what extent did hospital Much
staff involve your family or uc
carers in discussions about you better than 316 6.8 5.8 4.6 7.2
leaving the hospital? expected

Q34. Did hospital staff discuss
with you whether you would
need any additional equipment
in your home, or any changes to
your home, after leaving the
hospital?

Better than | 599 90 | 83 | 61 | 97
expected
Q35. Were you given enough Somewhat
notice about when you were better than 455 7.5 6.9 6.2 8.4
going to leave hospital? expected
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Section 9. Leaving hospital (continued)

Question scores

= Much worse than expected Worse than expected Somewhat worse than expected Al trusts in England
About the same Somewhat better than expected = Better than expected
= Much better than expected + Your trust I National average T R AR T al | Lowest [Highest
0 1 2 3 4 5 6 7 8 9 10 respondents trust average JEIleJ{- N BTy
Q36. Before you left the
hospital, were you given any About the
information about what you ‘ saml; 429 8.3 7.9 6.9 9.5
should or should not do after
leaving the hospital?
Q37. To what extent did you
understand the information you About the
were given about what you same 348 9.0 9.0 8.3 9.6
should or should not do after
leaving the hospital?
Q38. Before you left the
hospital, were your family or Better than
carers given the information expected 274 7.2 6.3 5.0 8.3
they needed to care for you at
home?
Q39. Thinking about any
medicine you were to take at Better than 350 5.4 45 37 6.3
home, were you given any of expected ’ ’ ’ ’
the following?
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Section 9. Leaving hospital (continued)

Question scores

= Much worse than expected Worse than expected Somewhat worse than expected
All trusts in England
About the same Somewhat better than expected u Better than expected
= Much better than expected # Your trust I National average

Number of Your National [RaW-X341,Ts[i-5534

0 1 2 3 4 5 6 7 8 9 10 respondents trust average JEIleJ{- N BTy
Q40. Before you left the
hospital, did you know what About the
would happen next with your ‘ same Sl A 6.7 5.5 8.6
care?
Q41. Did hospital staff tell you
who to contact if you were Better than
worried about your condition or expected atr 85 7 6.6 9.9
treatment after you left hospital?
Q42. Did hospital staff discuss
with you whether you may need
any further health or social care Bettertthdan 258 8.6 8.0 6.0 9.2
services after leaving the expecte
hospital?
Q43. After leaving the hospital,
did you get enough support from
health or social care services to Better thdan 305 7.1 6.3 35 78
help you recover or manage expecte
your condition?
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Section 10. Kindness and compassion

Section score

This shows the range of section scores for all NHS trusts. The colour of the line denotes whether a trust has performed better, worse, or about the same
compared with all other trusts (as detailed in the legend). The result for your trust is shown in black. Please note, as a result of the ‘expected range’ analysis
technique used, a trust could be categorised as ‘about the same’ whilst having a lower score than a 'worse than expected' trust, or categorised as 'about the same'

whilst having a higher score than a 'better than expected' trust.
Your trust section score = 9.4 Better than expected

= Much worse than expected Worse than expected Comparison with other trusts within your region
Somewhat worse than expected About the same
® Much better than expected mYour trust
South Tyneside and
Gateshead Health
10 NHS Foundation Trust Sunderlgnd NHS 8.8
Foundation Trust
9
Northumbria York and Scarborough
8 Healthcare NHS Teaching Hospitals 8.8
7 Foundation Trust NHS Foundation Trust
5
8 6 Barnsley Hospital NHS Mid Yorkshire 9.0
7 Foundation Trust Teaching NHS Trust *
5 5
s
n 4 North Cumbria Bradford Teaching
I Integrated Care NHS Hospitals NHS 9.0
Z 3 Foundation Trust Foundation Trust
2 Sheffield Teaching County Durham and
Hospitals NHS Darlington NHS 9.0
1 Foundation Trust Foundation Trust
0

Each vertical line represents an individual NHS trust
Trust score is not shown when there are fewer than 30 respondents
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Headline results ST ar.'d
benchmarking

Trust and site : Comparison to

Section 10. Kindness and compassion (continued)

Question score

Q44. Overall, did you feel you
were treated with kindness and
compassion while you were in
the hospital?

= Much worse than expected
About the same
®m Much better than expected

Worse than expected
Somewhat better than expected
¢ Your trust

Somewhat worse than expected
m Better than expected
I National average

0 1 2

4 5 6
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8 9 10

Better than
expected

Commission

. Survey
CareQuality  Coordination m
Centre

Number of

respondents trust average JEIleJ{- N BTy

460

Your

9.4

All trusts in England

\EUFE]| Lowest |Highest

9.0 8.4 9.8
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Section 11. Respect and dignity

Section score

This shows the range of section scores for all NHS trusts. The colour of the line denotes whether a trust has performed better, worse, or about the same
compared with all other trusts (as detailed in the legend). The result for your trust is shown in black. Please note, as a result of the ‘expected range’ analysis
technique used, a trust could be categorised as ‘about the same’ whilst having a lower score than a 'worse than expected' trust, or categorised as 'about the same'

whilst having a higher score than a 'better than expected' trust.

Better than expected

Worse than expected
About the same
= Better than expected
m Your trust

Your trust section score= 9.5

= Much worse than expected
Somewhat worse than expected
Somewhat better than expected
® Much better than expected

Comparison with other trusts within your region

Trusts with the highest scores Trusts with the lowest scores

York and Scarborough
Gateshead Health ) .
10 . Teaching Hospitals 8.9
NHS Foundation Trust - NHS Foundation Trust
9
Northumbria . .
8 Healthcare NHS M'q VErse 9.0
; Teaching NHS Trust
Foundation Trust
o 7
B
. County Durham and
o
2 6 Barnsley Hgspltal NHS Darlington NHS 9.1
— Foundation Trust .
cg 5 Foundation Trust
-
b Doncaster and .
0 4 Bassetlaw Teaching SaUiin MESED e
I . Sunderland NHS 9.1
Z 5 Hospitals NHS Foundation Trust
Foundation Trust
2 Sheffield Teaching - Bradford Teaching
Hospitals NHS Hospitals NHS 9.1
1 Foundation Trust Foundation Trust

Each vertical line represents an individual NHS trust

Trust score is not shown when there are fewer than 30 respondents
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Section 11. Respect and dignity (continued)

Question score

= Much worse than expected Worse than expected Somewhat worse than expected Al trusts in England
About the same Somewhat better than expected m Better than expected
® Much better than expected ¢ Your trust I National average Number of Your National [RSYESAL I 1G]
0 1 9 3 4 5 6 7 8 9 10 respondents trust average JEIleJ{- N BTy
Q45. Overall, did you feel you
were treated with respect and Better than 458 95 9.1 8.4 08
dignity while you were in the expected ’ ’ ’ ’
hospital?
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Section 12. Overall experience

Section score

This shows the range of section scores for all NHS trusts. The colour of the line denotes whether a trust has performed better, worse, or about the same
compared with all other trusts (as detailed in the legend). The result for your trust is shown in black. Please note, as a result of the ‘expected range’ analysis
technique used, a trust could be categorised as ‘about the same’ whilst having a lower score than a 'worse than expected' trust, or categorised as 'about the same'

whilst having a higher score than a 'better than expected' trust.
Your trust section score = 8.7 Better than expected

® Much worse than expected Worse than expected Comparison with other trusts within your region
Somewhat worse than expected About the same
Somewhat better than expected = Better than expected Trusts with the highest scores Trusts with the lowest scores
= Much better than expected m Your trust

County Durham and
Darlington NHS 7.9
Foundation Trust

Gateshead Health
NHS Foundation Trust

Northumbria
Healthcare NHS
Foundation Trust

Barnsley Hospital NHS

N
o

South Tyneside and
Sunderland NHS 8.0
Foundation Trust

Mid Yorkshire 8.1

Foundation Trust Teaching NHS Trust *
Airedale NHS The Rotherham NHS 8.1

Foundation Trust Foundation Trust -

NHS trust score
N w IS [é)] » ~ oo [(o}

York and Scarborough
Teaching Hospitals 8.1
NHS Foundation Trust

South Tees Hospitals
NHS Foundation Trust

Each vertical line represents an individual NHS trust
Trust score is not shown when there are fewer than 30 respondents
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Section 12. Overall experience (continued)

Question score

= Much worse than expected Worse than expected Somewhat worse than expected All trusts in England
About the same Somewhat better than expected m Better than expected
® Much better than expected + Your trust I National average Number of Your National [RSYESAL I 1G]

0 1 9 3 4 5 6 7 respondents trust average JEIleJ{- N BTy

8 9 10
Q46. Overall, how was your Better than
experience while you were in expected = e 8.2 7.6 9.3
the hospital?
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Trust and site results

This section includes:

« an overview of results for your trust for each question, including:
o the score for your trust
o a breakdown of scores across sites within your trust

« if fewer than 30 responses were received from patients discharged from a site, no scores
will be displayed for that site

CareQualit Survey
Comncﬁ)issio%, Coordination
Centre
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Section 1. Admission to hospital

Q2. How did you feel about the length of time you were on the
waiting list before your admission to hospital?

Results for your trust and sites

This benchmarking compares the question score for your trust against all other
trusts, and the score for your trust's sites against all other sites across all trusts.

Your trust (119) 7.8

Northumbria Specialist Emergency
Care Hospital (-)

Berwick Infirmary (-)

Alnwick Infirmary (-)

Hexham General Hospital (-)

Haltwhistle War Memorial Hospital (-)

Blyth Community Hospital (-)
Wansbeck Hospital (53) 7.2

North Tyneside General Hospital (43) = 8.2

Much worse Worse than Somewhat worse About Somewhat better Better than Much better
than expected expected than expected the same than expected expected than expected

Please note: the number of respondents is shown in brackets next to the site name
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Section 1. Admission to hospital

Q4. How would you rate the quality of information you were given,
while you were on the waiting list to be admitted to hospital?

Results for your trust and sites

This benchmarking compares the question score for your trust against all other
trusts, and the score for your trust's sites against all other sites across all trusts.

Your trust (120) 8.3

Northumbria Specialist Emergency
Care Hospital (-)

Berwick Infirmary (-)

Alnwick Infirmary (-)

Hexham General Hospital (-)
Haltwhistle War Memorial Hospital (-)
Blyth Community Hospital (-)

Wansbeck Hospital (54) 7.9

Much worse Better than Much better
than expected expected than expected

About
the same

Somewhat better
than expected

Somewhat worse
than expected

Worse than
expected

Please note: the number of respondents is shown in brackets next to the site name
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Section 1. Admission to hospital

Q5. How long do you feel you had to wait to get to a bed on a ward
after you arrived at the hospital?

Results for your trust and sites

This benchmarking compares the question score for your trust against all other
trusts, and the score for your trust's sites against all other sites across all trusts.

Your trust (439) 7.2

Northumbria Specialist Emergency 6.7
Care Hospital (269) .

Berwick Infirmary (-)

Alnwick Infirmary (-)

Hexham General Hospital (-)

Haltwhistle War Memorial Hospital (-)

Blyth Community Hospital (-)
Wansbeck Hospital (76) 7.9

North Tyneside General Hospital (75) 7.4

Much worse Worse than Somewhat worse About Somewhat better Better than Much better
than expected expected than expected the same than expected expected than expected

Please note: the number of respondents is shown in brackets next to the site name
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Section 2. The hospital and ward

Q7_1. Were you ever prevented from sleeping at night by noise
from other patients?

Results for your trust and sites

This benchmarking compares the question score for your trust against all other
trusts, and the score for your trust's sites against all other sites across all trusts.

Northumbria Specialist Emergency 7.8
Care Hospital (269) :

Berwick Infirmary (-)

Alnwick Infirmary (-)

Hexham General Hospital (-)

Haltwhistle War Memorial Hospital (-)

Blyth Community Hospital (-)
Wansbeck Hospital (76) 6.7

North Tyneside General Hospital (79) 6.5

Much worse Worse than Somewhat worse About Somewhat better Better than Much better
than expected expected than expected the same than expected expected than expected

Please note: the number of respondents is shown in brackets next to the site name
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Section 2. The hospital and ward

Q7_2. Were you ever prevented from sleeping at night by noise
from staff?

Results for your trust and sites

This benchmarking compares the question score for your trust against all other
trusts, and the score for your trust's sites against all other sites across all trusts.

Northumbria Specialist Emergency 8.8
Care Hospital (269) .

Berwick Infirmary (-)

Alnwick Infirmary (-)

Hexham General Hospital (-)

Haltwhistle War Memorial Hospital (-)

Blyth Community Hospital (-)
Wansbeck Hospital (76) 8.7

North Tyneside General Hospital (79) 9.4

Better than Much better
expected than expected

Much worse
than expected

Somewhat better
than expected

About
the same

Somewhat worse
than expected

Worse than
expected

Please note: the number of respondents is shown in brackets next to the site name
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Section 2. The hospital and ward

Q7_4. Were you ever prevented from sleeping at night by hospital
lighting?

Results for your trust and sites

This benchmarking compares the question score for your trust against all other
trusts, and the score for your trust's sites against all other sites across all trusts.

Northumbria Specialist Emergency 8.8
Care Hospital (269) .

Berwick Infirmary (-)

Alnwick Infirmary (-)

Hexham General Hospital (-)

Haltwhistle War Memorial Hospital (-)

Blyth Community Hospital (-)
Wansbeck Hospital (76) 8.3

North Tyneside General Hospital (79) 8.8

Much worse Worse than Somewhat worse About Somewhat better Better than Much better
than expected expected than expected the same than expected expected than expected

Please note: the number of respondents is shown in brackets next to the site name

49 Adult Inpatient Survey 2025 | RTF | Northumbria Healthcare NHS Foundation Trust

Section 2. The hospital and ward

Q7_6. Were you ever prevented from sleeping at night by the room
temperature?

Results for your trust and sites

This benchmarking compares the question score for your trust against all other
trusts, and the score for your trust's sites against all other sites across all trusts.

Your trust (444) 9.1

Northumbria Specialist Emergency 9.1
Care Hospital (269) .

Berwick Infirmary (-)

Alnwick Infirmary (-)

Hexham General Hospital (-)

Haltwhistle War Memorial Hospital (-)

Blyth Community Hospital (-)
Wansbeck Hospital (76) 9.4

North Tyneside General Hospital (79) 8.7

Much worse
than expected

Better than Much better
expected than expected

About
the same

Somewhat better
than expected

Somewhat worse
than expected

Worse than
expected

Please note: the number of respondents is shown in brackets next to the site name



Background and : Scoring and Trust and site
Headline results :
methodology benchmarking results
Section 2. The hospital and ward

Q7_8. Were you ever prevented from sleeping at night by any of
the following? | was not prevented from sleeping

Results for your trust and sites

This benchmarking compares the question score for your trust against all other
trusts, and the score for your trust's sites against all other sites across all trusts.

Northumbria Specialist Emergency _
Care Hospital (269)

Berwick Infirmary (-)

Alnwick Infirmary (-)

Hexham General Hospital (-)
Haltwhistle War Memorial Hospital (-)
Blyth Community Hospital (-)

Wansbeck Hospital (76) 4.1

North Tyneside General Hospital (79) 4.1

Much worse Worse than Somewhat worse About Somewhat better Better than Much better
than expected expected than expected the same than expected expected than expected

Please note: the number of respondents is shown in brackets next to the site name
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: Comparison to . Survey
Change over time QCafeQ.uallty Coordination m

Section 2. The hospital and ward

Q8. How clean was the hospital room or ward that you were in?

Results for your trust and sites

This benchmarking compares the question score for your trust against all other
trusts, and the score for your trust's sites against all other sites across all trusts.

O e Hoepial 70y S
Care Hospital (279)

Berwick Infirmary (-)

Alnwick Infirmary (-)

Hexham General Hospital (-)
Haltwhistle War Memorial Hospital (-)
Blyth Community Hospital (-)

Wansbeck Hospital (78) 9.2

North Tyneside General Hospital (79) 9.2

Much worse Worse than
than expected expected

Better than Much better
expected than expected

About
the same

Somewhat better
than expected

Somewhat worse
than expected

Please note: the number of respondents is shown in brackets next to the site name



Background and . Scoring and Trust and site
Headline results :
methodology benchmarking results
Section 3. Basic needs

Q9. Did you get enough help from staff to wash or keep yourself
clean?

Results for your trust and sites

This benchmarking compares the question score for your trust against all other
trusts, and the score for your trust's sites against all other sites across all trusts.

Your trust (327) 8.8

Northumbria Specialist Emergency 8.8
Care Hospital (177) .

Berwick Infirmary (-)

Alnwick Infirmary (-)

Hexham General Hospital (-)

Haltwhistle War Memorial Hospital (-)

Blyth Community Hospital (-)
Wansbeck Hospital (68) 8.7

North Tyneside General Hospital (64) 8.6

Much worse Worse than Somewhat worse About Somewhat better Better than Much better
than expected expected than expected the same than expected expected than expected

Please note: the number of respondents is shown in brackets next to the site name

51 Adult Inpatient Survey 2025 | RTF | Northumbria Healthcare NHS Foundation Trust

: Comparison to . Survey
Change over time QCafeQ.uallty Coordination m

Section 3. Basic needs

Q10. If you brought medication with you to hospital, were you able
to take it when you needed to?

Results for your trust and sites

This benchmarking compares the question score for your trust against all other
trusts, and the score for your trust's sites against all other sites across all trusts.

Your trust (262) 8.3

Northumbria Specialist Emergency 8.1
Care Hospital (142) .

Berwick Infirmary (-)

Alnwick Infirmary (-)

Hexham General Hospital (-)

Haltwhistle War Memorial Hospital (-)

Blyth Community Hospital (-)
Wansbeck Hospital (54) 8.3

North Tyneside General Hospital (54) 8.8

Much worse Worse than
than expected expected

Much better
than expected

Somewhat better Better than
than expected expected

Somewhat worse About
than expected the same

Please note: the number of respondents is shown in brackets next to the site name



Background and . Scoring and Trust and site
Headline results :
methodology benchmarking results
Section 3. Basic needs

Q11. Did you get enough help from staff to eat your meals?

Results for your trust and sites

This benchmarking compares the question score for your trust against all other
trusts, and the score for your trust's sites against all other sites across all trusts.

Your trust (159) 8.3

Northumbria Specialist Emergency
Care Hospital (88)

Berwick Infirmary (-)

Alnwick Infirmary (-)

Hexham General Hospital (-)

Haltwhistle War Memorial Hospital (-)

Blyth Community Hospital (-)
Wansbeck Hospital (35) 8.0

North Tyneside General Hospital (-)

Much worse Worse than Somewhat worse About Somewhat better Better than Much better
than expected expected than expected the same than expected expected than expected

Please note: the number of respondents is shown in brackets next to the site name
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: Comparison to . Survey
Change over time QCafeQ.uallty Coordination m

Section 3. Basic needs

Q12. Were you able to get hospital food outside of set mealtimes?

Results for your trust and sites

This benchmarking compares the question score for your trust against all other
trusts, and the score for your trust's sites against all other sites across all trusts.

Your trust (182) 7.4

Northumbria Specialist Emergency 74
Care Hospital (117) .

Berwick Infirmary (-)

Alnwick Infirmary (-)

Hexham General Hospital (-)

Haltwhistle War Memorial Hospital (-)

Blyth Community Hospital (-)
Wansbeck Hospital (35) 6.8

North Tyneside General Hospital (-)

Much worse
than expected

Better than Much better
expected than expected

Somewhat better
than expected

Somewhat worse About
than expected the same

Worse than
expected

Please note: the number of respondents is shown in brackets next to the site name
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Section 3. Basic needs

Q13. During your time in hospital, did you get enough to drink?

Results for your trust and sites

This benchmarking compares the question score for your trust against all other
trusts, and the score for your trust's sites against all other sites across all trusts.

Your trust (429) 9.7
O e osmral sy S
Care Hospital (254)

Berwick Infirmary (-)
Alnwick Infirmary (-)
Hexham General Hospital (-)
Haltwhistle War Memorial Hospital (-)
Blyth Community Hospital (-)

Wansbeck Hospital (74) 9.7

North Tyneside General Hospital (80) 9.3

About Better than Much better
the same expected than expected

Somewhat better
than expected

Somewhat worse

Much worse Worse than
than expected

than expected expected

Please note: the number of respondents is shown in brackets next to the site name
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Background and . Scoring and Trust and site
Headline results :
methodology benchmarking results
Section 4. Doctors

Q14. When you asked doctors questions, did you get answers you
could understand?

Results for your trust and sites

This benchmarking compares the question score for your trust against all other
trusts, and the score for your trust's sites against all other sites across all trusts.

Your trust (420) 9.0
O e Hoapial 57y 192
Care Hospital (257)

Berwick Infirmary (-)
Alnwick Infirmary (-)
Hexham General Hospital (-)
Haltwhistle War Memorial Hospital (-)
Blyth Community Hospital (-)

Wansbeck Hospital (70) 8.9

North Tyneside General Hospital (76) 8.8

Much worse Worse than Somewhat worse About Somewhat better Better than Much better
than expected expected than expected the same than expected expected than expected

Please note: the number of respondents is shown in brackets next to the site name
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: Comparison to . Survey
Change over time QCafeQ.uallty Coordination m

Section 4. Doctors

Q15. Did you have confidence and trust in the doctors treating
you?

Results for your trust and sites

This benchmarking compares the question score for your trust against all other
trusts, and the score for your trust's sites against all other sites across all trusts.

Northumbria Specialist Emergency 9.4
Care Hospital (280) .

Berwick Infirmary (-)

Alnwick Infirmary (-)

Hexham General Hospital (-)

Haltwhistle War Memorial Hospital (-)

Blyth Community Hospital (-)
Wansbeck Hospital (77) 9.3

North Tyneside General Hospital (81) 9.3

Much worse Worse than
than expected expected

Better than Much better
expected than expected

About
the same

Somewhat better
than expected

Somewhat worse
than expected

Please note: the number of respondents is shown in brackets next to the site name
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Section 4. Doctors

Q16. When doctors spoke about your care in front of you, were
you included in the conversation?

Results for your trust and sites

This benchmarking compares the question score for your trust against all other
trusts, and the score for your trust's sites against all other sites across all trusts.

Northumbria Specialist Emergency 9.2
Care Hospital (276) :

Berwick Infirmary (-)

Alnwick Infirmary (-)

Hexham General Hospital (-)

Haltwhistle War Memorial Hospital (-)

Blyth Community Hospital (-)
Wansbeck Hospital (76) 9.2

North Tyneside General Hospital (78) 9.3

Much worse Worse than Somewhat worse About Somewhat better Better than Much better
than expected expected than expected the same than expected expected than expected

Please note: the number of respondents is shown in brackets next to the site name
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Background and . Scoring and Trust and site
Headline results :
methodology benchmarking results
Section 5. Nurses

Q17. When you asked nurses questions, did you get answers you
could understand?

Results for your trust and sites

This benchmarking compares the question score for your trust against all other
trusts, and the score for your trust's sites against all other sites across all trusts.

Your trust (420) 9.0

Northumbria Specialist Emergency 8.9
Care Hospital (256) .

Berwick Infirmary (-)

Alnwick Infirmary (-)

Hexham General Hospital (-)

Haltwhistle War Memorial Hospital (-)

Blyth Community Hospital (-)
Wansbeck Hospital (69) 8.8

North Tyneside General Hospital (76) 9.1

Much worse Worse than Somewhat worse About Somewhat better Better than Much better
than expected expected than expected the same than expected expected than expected

Please note: the number of respondents is shown in brackets next to the site name
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: Comparison to . Survey
Change over time QCafeQ.ua!Ity Coordination m

Section 5. Nurses

Q18. Did you have confidence and trust in the nurses treating
you?

Results for your trust and sites

This benchmarking compares the question score for your trust against all other
trusts, and the score for your trust's sites against all other sites across all trusts.

Northumbria Specialist Emergency 9.3
Care Hospital (278) .

Berwick Infirmary (-)

Alnwick Infirmary (-)

Hexham General Hospital (-)

Haltwhistle War Memorial Hospital (-)

Blyth Community Hospital (-)
Wansbeck Hospital (78) 9.1

North Tyneside General Hospital (81) 9.4

Much worse Worse than
than expected expected

Better than Much better
expected than expected

About
the same

Somewhat better
than expected

Somewhat worse
than expected

Please note: the number of respondents is shown in brackets next to the site name
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Section 5. Nurses

Q19. When nurses spoke about your care in front of you, were you
included in the conversation?

Results for your trust and sites

This benchmarking compares the question score for your trust against all other
trusts, and the score for your trust's sites against all other sites across all trusts.

Your trust (454) 9.1

Northumbria Specialist Emergency 9.2
Care Hospital (276) :

Berwick Infirmary (-)
Alnwick Infirmary (-)

Hexham General Hospital (-)

Haltwhistle War Memorial Hospital (-)

Blyth Community Hospital (-)

Wansbeck Hospital (78) 8.9

North Tyneside General Hospital (79) 8.9

Much worse Worse than Somewhat worse About Somewhat better Better than Much better
than expected expected than expected the same than expected expected than expected

Please note: the number of respondents is shown in brackets next to the site name
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Section 5. Nurses

Q20. In your opinion, were there enough nurses on duty to care for
you in hospital?

Results for your trust and sites

This benchmarking compares the question score for your trust against all other
trusts, and the score for your trust's sites against all other sites across all trusts.

Your trust (457) 8.2

—————————————————————————————————— -
Northumbria Specialist Emergency 8.1
Care Hospital (280) .
Berwick Infirmary (-)
Alnwick Infirmary (-)
Hexham General Hospital (-)
Haltwhistle War Memorial Hospital (-)
Blyth Community Hospital (-)
Wansbeck Hospital (78) 8.4
North Tyneside General Hospital (78) 7.5
Much worse Worse than Somewhat worse About Somewhat better Better than Much better
than expected expected than expected the same than expected expected than expected

Please note: the number of respondents is shown in brackets next to the site name
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Section 6. Your care and treatment

Q21. Thinking about your care and treatment, were you told
something by a member of staff that was different to what you had
been told by another member of staff?

Results for your trust and sites

This benchmarking compares the question score for your trust against all other
trusts, and the score for your trust's sites against all other sites across all trusts.

Northumbria Specialist Emergency 8.2
Care Hospital (254) .

Berwick Infirmary (-)

Alnwick Infirmary (-)

Hexham General Hospital (-)

Haltwhistle War Memorial Hospital (-)

Blyth Community Hospital (-)
Wansbeck Hospital (72) 7.4

North Tyneside General Hospital (71) 8.3

Much worse Worse than

Better than Much better
expected than expected

Somewhat worse
than expected

About
the same

Somewhat better

than expected expected than expected

Please note: the number of respondents is shown in brackets next to the site name
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Section 6. Your care and treatment

Q22. To what extent did staff looking after you involve you in
decisions about your care and treatment?

Results for your trust and sites

This benchmarking compares the question score for your trust against all other
trusts, and the score for your trust's sites against all other sites across all trusts.

Your trust (431) 7.6

Northumbria Specialist Emergency 77
Care Hospital (264) .

Berwick Infirmary (-)

Alnwick Infirmary (-)

Hexham General Hospital (-)

Haltwhistle War Memorial Hospital (-)

Blyth Community Hospital (-)
Wansbeck Hospital (76) 7.6

North Tyneside General Hospital (76) 7.2

Much worse Worse than
than expected expected

Better than Much better
expected than expected

Somewhat better
than expected

Somewhat worse About
than expected the same

Please note: the number of respondents is shown in brackets next to the site name



Background and : Scoring and Trust and site
Headline results :
methodology benchmarking results
Section 6. Your care and treatment

Q23. How much information about your condition or treatment
was given to you?

Results for your trust and sites

This benchmarking compares the question score for your trust against all other
trusts, and the score for your trust's sites against all other sites across all trusts.

Northumbria Specialist Emergency 9.2
Care Hospital (273) .

Berwick Infirmary (-)

Alnwick Infirmary (-)

Hexham General Hospital (-)

Haltwhistle War Memorial Hospital (-)

Blyth Community Hospital (-)
Wansbeck Hospital (76) 8.8

North Tyneside General Hospital (77) 9.4

Much worse Worse than Somewhat worse About Somewhat better Better than Much better
than expected expected than expected the same than expected expected than expected

Please note: the number of respondents is shown in brackets next to the site name
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: Comparison to . Survey
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Section 6. Your care and treatment

Q24. Did you feel able to talk to members of hospital staff about
your worries and fears?

Results for your trust and sites

This benchmarking compares the question score for your trust against all other
trusts, and the score for your trust's sites against all other sites across all trusts.

O e Hoepial a3y (BSI
Care Hospital (243)

Berwick Infirmary (-)

Alnwick Infirmary (-)

Hexham General Hospital (-)
Haltwhistle War Memorial Hospital (-)
Blyth Community Hospital (-)

Wansbeck Hospital (66) 8.2

North Tyneside General Hospital (67) 8.2

Much worse Worse than
than expected expected

Better than Much better
expected than expected

About
the same

Somewhat better
than expected

Somewhat worse
than expected

Please note: the number of respondents is shown in brackets next to the site name



Background and : Scoring and Trust and site
Headline results :
methodology benchmarking results
Section 6. Your care and treatment

Q25. Were you given enough privacy when being examined or
treated?

Results for your trust and sites

This benchmarking compares the question score for your trust against all other
trusts, and the score for your trust's sites against all other sites across all trusts.

O e Hoapial 75y [
Care Hospital (275)

Berwick Infirmary (-)

Alnwick Infirmary (-)

Hexham General Hospital (-)
Haltwhistle War Memorial Hospital (-)
Blyth Community Hospital (-)

Wansbeck Hospital (77) 9.6

North Tyneside General Hospital (77) 9.5

Much worse Worse than Somewhat worse About Somewhat better Better than Much better
than expected expected than expected the same than expected expected than expected

Please note: the number of respondents is shown in brackets next to the site name
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: Comparison to . Survey
Change over time QCafeQ.uallty Coordination m

Section 6. Your care and treatment

Q26. Do you think the hospital staff did everything they could to
help control your pain?

Results for your trust and sites

This benchmarking compares the question score for your trust against all other
trusts, and the score for your trust's sites against all other sites across all trusts.

Your trust (382) 9.0

Northumbria Specialist Emergency 9.0
Care Hospital (216) .

Berwick Infirmary (-)

Alnwick Infirmary (-)

Hexham General Hospital (-)

Haltwhistle War Memorial Hospital (-)

Blyth Community Hospital (-)
Wansbeck Hospital (73) 9.1

North Tyneside General Hospital (75) 9.1

Much worse Worse than
than expected expected

Better than Much better
expected than expected

About
the same

Somewhat better
than expected

Somewhat worse
than expected

Please note: the number of respondents is shown in brackets next to the site name
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Section 6. Your care and treatment

Q27. Were you able to get a member of staff to help you when you
needed attention?

Results for your trust and sites

This benchmarking compares the question score for your trust against all other
trusts, and the score for your trust's sites against all other sites across all trusts.

Northumbria Specialist Emergency 8.6
Care Hospital (244) .

Berwick Infirmary (-)

Alnwick Infirmary (-)

Hexham General Hospital (-)

Haltwhistle War Memorial Hospital (-)

Blyth Community Hospital (-)
Wansbeck Hospital (74) 8.8

North Tyneside General Hospital (76) 8.7

About Much better
the same than expected

Somewhat better
than expected

Somewhat worse
than expected

Better than

Much worse Worse than
expected

than expected expected

Please note: the number of respondents is shown in brackets next to the site name
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Background and : Scoring and Trust and site
Headline results :
methodology benchmarking results

Section 7. Individual needs

Q28_1. Thinking about your care and treatment, did hospital staff
take into account the following individual needs? Language needs
(e.g. translation, braille)

Results for your trust and sites

This benchmarking compares the question score for your trust against all other
trusts, and the score for your trust's sites against all other sites across all trusts.

Your trust (55) 9.0

Northumbria Specialist Emergency 9.3
Care Hospital (31) :

Berwick Infirmary (-)

Alnwick Infirmary (-)

Hexham General Hospital (-)
Haltwhistle War Memorial Hospital (-)
Blyth Community Hospital (-)
Wansbeck Hospital (-)

North Tyneside General Hospital (-)

Much worse Worse than Somewhat worse About Somewhat better Better than Much better
than expected expected than expected the same than expected expected than expected

Please note: the number of respondents is shown in brackets next to the site name
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: Comparison to . Survey
Change over time QCafeQ.ua!Ity Coordination m

Section 7. Individual needs

Q28_2. Thinking about your care and treatment, did hospital staff
take into account the following individual needs? Cultural needs
(e.g. same gender staff)

Results for your trust and sites

This benchmarking compares the question score for your trust against all other
trusts, and the score for your trust's sites against all other sites across all trusts.

Your trust (55) 8.4

Northumbria Specialist Emergency 78
Care Hospital (30) .

Berwick Infirmary (-)

Alnwick Infirmary (-)

Hexham General Hospital (-)
Haltwhistle War Memorial Hospital (-)
Blyth Community Hospital (-)
Wansbeck Hospital (-)

North Tyneside General Hospital (-)

Much worse Worse than
than expected expected

Somewhat better Better than Much better
than expected expected than expected

Somewhat worse About
than expected the same

Please note: the number of respondents is shown in brackets next to the site name



Background and : Scoring and Trust and site : Comparison to CareQuality Survey
methodology Hieadline results benchmarking AEYSEIER LI other trusts QCommiSS‘()” Coorggfttr'gn m

Section 7. Individual needs

Q28_3. Thinking about your care and treatment, did hospital staff
take into account the following individual needs? Religious needs
(e.g. space to pray / meditate)

Results for your trust and sites

A mean score has been produced to enable trusts to monitor their trust and sites
performance internally.

Your trust (40) 7.9

Northumbria Specialist Emergency
Care Hospital (-)

Berwick Infirmary (-)

Alnwick Infirmary (-)

Hexham General Hospital (-)
Haltwhistle War Memorial Hospital (-)
Blyth Community Hospital (-)
Wansbeck Hospital (-)

North Tyneside General Hospital (-)

Much worse Worse than

Better than
expected

Somewhat worse
than expected

About
the same

Somewhat better
than expected

Much better

than expected expected than expected

Please note: the number of respondents is shown in brackets next to the site name
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Section 7. Individual needs

Q28_4. Thinking about your care and treatment, did hospital staff
take into account the following individual needs? Accessibility
needs (e.g. mobility needs, room adaptations)

Results for your trust and sites

A mean score has been produced to enable trusts to monitor their trust and sites
performance internally.

Northumbria Specialist Emergency 9.2
Care Hospital (104) .

Berwick Infirmary (-)

Alnwick Infirmary (-)

Hexham General Hospital (-)

Haltwhistle War Memorial Hospital (-)

Blyth Community Hospital (-)
Wansbeck Hospital (39) 8.6

North Tyneside General Hospital (35) 8.2

Much worse Worse than
than expected expected

Better than Much better
expected than expected

Somewhat better
than expected

Somewhat worse About
than expected the same

Please note: the number of respondents is shown in brackets next to the site name
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Section 7. Individual needs

Q28_5. Thinking about your care and treatment, did hospital staff
take into account the following individual needs? Dietary needs
(e.g. medical, allergy, vegan)

Results for your trust and sites

A mean score has been produced to enable trusts to monitor their trust and sites
performance internally.

Your trust (110) 8.4

Northumbria Specialist Emergency 8.3
Care Hospital (63) .

Berwick Infirmary (-)

Alnwick Infirmary (-)

Hexham General Hospital (-)
Haltwhistle War Memorial Hospital (-)
Blyth Community Hospital (-)
Wansbeck Hospital (-)

North Tyneside General Hospital (-)

Much worse Worse than Somewhat worse About Somewhat better Better than Much better
than expected expected than expected the same than expected expected than expected

Please note: the number of respondents is shown in brackets next to the site name
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Section 7. Individual needs

Q28_6. Thinking about your care and treatment, did hospital staff
take into account the following individual needs? Mental health
needs (e.g. a quiet space, emotional support)

Results for your trust and sites

A mean score has been produced to enable trusts to monitor their trust and sites
performance internally.

Northumbria Specialist Emergency 6.8
Care Hospital (47) .

Berwick Infirmary (-)

Alnwick Infirmary (-)

Hexham General Hospital (-)
Haltwhistle War Memorial Hospital (-)
Blyth Community Hospital (-)
Wansbeck Hospital (-)

North Tyneside General Hospital (-)

Much worse Worse than
than expected expected

Better than Much better
expected than expected

Somewhat worse
than expected

About
the same

Somewhat better
than expected

Please note: the number of respondents is shown in brackets next to the site name



Background and : Scoring and Trust and site : Comparison to CareQuality Survey
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Section 8. Virtual wards

Q30. Before being admitted onto a virtual ward, did hospital staff
give you information about the risks and benefits of continuing
your treatment on a virtual ward?

Results for your trust and sites

This benchmarking compares the question score for your trust against all other
trusts, and the score for your trust's sites against all other sites across all trusts.

Your trust (44) 6.8

Northumbria Specialist Emergency
Care Hospital (-)

Berwick Infirmary (-)

Alnwick Infirmary (-)

Hexham General Hospital (-)
Haltwhistle War Memorial Hospital (-)
Blyth Community Hospital (-)
Wansbeck Hospital (-)

North Tyneside General Hospital (-)

Much worse Worse than
than expected expected

Better than Much better
expected than expected

About
the same

Somewhat better
than expected

Somewhat worse
than expected

Please note: the number of respondents is shown in brackets next to the site name
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Section 8. Virtual wards

Q31. Were you given enough information about the care and
treatment you would receive while on a virtual ward?

Results for your trust and sites

This benchmarking compares the question score for your trust against all other
trusts, and the score for your trust's sites against all other sites across all trusts.

Your trust (46) 8.1
Care Hospital (30)

Berwick Infirmary (-)
Alnwick Infirmary (-)
Hexham General Hospital (-)
Haltwhistle War Memorial Hospital (-)
Blyth Community Hospital (-)
Wansbeck Hospital (-)

North Tyneside General Hospital (-)

Much worse Worse than
than expected expected

Better than Much better
expected than expected

About
the same

Somewhat better
than expected

Somewhat worse
than expected

Please note: the number of respondents is shown in brackets next to the site name



Background and : Scoring and Trust and site : Comparison to CareQuality Survey
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Section 9. Leaving hospital

Q32. To what extent did staff involve you in decisions about
leaving the hospital?

Results for your trust and sites

This benchmarking compares the question score for your trust against all other
trusts, and the score for your trust's sites against all other sites across all trusts.

Northumbria Specialist Emergency 7.2
Care Hospital (270) .

Berwick Infirmary (-)

Alnwick Infirmary (-)

Hexham General Hospital (-)

Haltwhistle War Memorial Hospital (-)

Blyth Community Hospital (-)
Wansbeck Hospital (74) 7.5

North Tyneside General Hospital (78) 7.2

Much worse
than expected

Better than Much better
expected than expected

About
the same

Somewhat better
than expected

Somewhat worse
than expected

Worse than
expected

Please note: the number of respondents is shown in brackets next to the site name
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NHS

Section 9. Leaving hospital

Q33. To what extent did hospital staff involve your family or carers
in decisions about you leaving the hospital?

Results for your trust and sites

This benchmarking compares the question score for your trust against all other
trusts, and the score for your trust's sites against all other sites across all trusts.

Northumbria Specialist Emergency 6.6
Care Hospital (188) .

Berwick Infirmary (-)

Alnwick Infirmary (-)

Hexham General Hospital (-)
Haltwhistle War Memorial Hospital (-)
Blyth Community Hospital (-)

North Tyneside General Hospital (48) 6.5

Much worse
than expected

Better than Much better
expected than expected

About
the same

Somewhat better
than expected

Somewhat worse
than expected

Worse than
expected

Please note: the number of respondents is shown in brackets next to the site name
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Section 9. Leaving hospital

Q34. Did hospital staff discuss with you whether you would need
any additional equipment in your home, or any changes to your
home, after leaving the hospital?

Results for your trust and sites

This benchmarking compares the question score for your trust against all other
trusts, and the score for your trust's sites against all other sites across all trusts.

Northumbria Specialist Emergency 8.9
Care Hospital (96) .

Berwick Infirmary (-)

Alnwick Infirmary (-)

Hexham General Hospital (-)

Haltwhistle War Memorial Hospital (-)

Blyth Community Hospital (-)
Wansbeck Hospital (58) 9.0

North Tyneside General Hospital (47) 8.9

Much worse
than expected

Better than Much better
expected than expected

About
the same

Somewhat better
than expected

Somewhat worse
than expected

Worse than
expected

Please note: the number of respondents is shown in brackets next to the site name
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NHS

Section 9. Leaving hospital

Q35. Were you given enough notice about when you were going to
leave hospital?

Results for your trust and sites

This benchmarking compares the question score for your trust against all other
trusts, and the score for your trust's sites against all other sites across all trusts.

Your trust (455) 7.5

Northumbria Specialist Emergency 7.2
Care Hospital (277) .

Berwick Infirmary (-)

Alnwick Infirmary (-)

Hexham General Hospital (-)

Haltwhistle War Memorial Hospital (-)

Blyth Community Hospital (-)
Wansbeck Hospital (78) 7.8

North Tyneside General Hospital (79) 7.5

Much worse

Better than Much better
expected than expected

Worse than
expected

About
the same

Somewhat better

than expected than expected than expected

Somewhat worse

Please note: the number of respondents is shown in brackets next to the site name



Section 9. Leaving hospital

Q36. Before you left the hospital, were you given any information
about what you should or should not do after leaving the hospital?

Results for your trust and sites

This benchmarking compares the question score for your trust against all other
trusts, and the score for your trust's sites against all other sites across all trusts.

Your trust (429) 8.3

—————————————————————————————————— -
Northumbria Specialist Emergency 8.1
Care Hospital (258) .
Berwick Infirmary (-)
Alnwick Infirmary (-)
Hexham General Hospital (-)
Haltwhistle War Memorial Hospital (-)
Blyth Community Hospital (-)
Wansbeck Hospital (75) 7.8
North Tyneside General Hospital (76) 7.6
Much worse Worse than Somewhat worse About Somewhat better Better than Much better
than expected expected than expected the same than expected expected than expected

Please note: the number of respondents is shown in brackets next to the site name
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i ! Survey
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Section 9. Leaving hospital

Q37. To what extent did you understand the information you were
given about what you should or should not do after leaving the
hospital?

Results for your trust and sites

This benchmarking compares the question score for your trust against all other
trusts, and the score for your trust's sites against all other sites across all trusts.

Your trust (348) 9.0

Northumbria Specialist Emergency 8.8
Care Hospital (204) .

Berwick Infirmary (-)

Alnwick Infirmary (-)

Hexham General Hospital (-)

Haltwhistle War Memorial Hospital (-)

Blyth Community Hospital (-)
Wansbeck Hospital (67) 9.1

North Tyneside General Hospital (64) 9.1

Much worse Worse than Somewhat worse
than expected expected than expected

—————————————————————————— -
Somewhat better Better than Much better
than expected expected than expected

Please note: the number of respondents is shown in brackets next to the site name



Background and : Scoring and Trust and site : Comparison to CareQuality ourYeY m
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Section 9. Leaving hospital

Q38. Before you left the hospital, were your family or carers given
the information they needed to care for you at home?

Results for your trust and sites

This benchmarking compares the question score for your trust against all other
trusts, and the score for your trust's sites against all other sites across all trusts.

Northumbria Specialist Emergency 7.0
Care Hospital (155) .

Berwick Infirmary (-)

Alnwick Infirmary (-)

Hexham General Hospital (-)
Haltwhistle War Memorial Hospital (-)
Blyth Community Hospital (-)

North Tyneside General Hospital (42) 6.6

Better than Much better
expected than expected

Much worse Worse than
than expected expected

About
the same

Somewhat better
than expected

Somewhat worse
than expected

Please note: the number of respondents is shown in brackets next to the site name
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Section 9. Leaving hospital

Q39. Thinking about any medicine you were to take at home, were
you given any of the following?

Results for your trust and sites

This benchmarking compares the question score for your trust against all other
trusts, and the score for your trust's sites against all other sites across all trusts.

Northumbria Specialist Emergency 4.8
Care Hospital (197) .

Berwick Infirmary (-)

Alnwick Infirmary (-)

Hexham General Hospital (-)
Haltwhistle War Memorial Hospital (-)
Blyth Community Hospital (-)

Wansbeck Hospital (71) 5.4

North Tyneside General Hospital (65) _

Much worse Worse than Better than Much better
than expected expected expected than expected

Somewhat better
than expected

About
the same

Somewhat worse
than expected

Please note: the number of respondents is shown in brackets next to the site name
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Section 9. Leaving hospital

Q40. Before you left the hospital, did you know what would
happen next with your care?

Results for your trust and sites

This benchmarking compares the question score for your trust against all other
trusts, and the score for your trust's sites against all other sites across all trusts.

Your trust (409) 7.1

Northumbria Specialist Emergency 6.8
Care Hospital (240) .

Berwick Infirmary (-)

Alnwick Infirmary (-)

Hexham General Hospital (-)

Haltwhistle War Memorial Hospital (-)

Blyth Community Hospital (-)
Wansbeck Hospital (73) 7.5

North Tyneside General Hospital (75) 6.4

Much worse Worse than
than expected expected

Better than Much better
expected than expected

About
the same

Somewhat better
than expected

Somewhat worse
than expected

Please note: the number of respondents is shown in brackets next to the site name
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Section 9. Leaving hospital

Q41. Did hospital staff tell you who to contact if you were worried
about your condition or treatment after you left hospital?

Results for your trust and sites

This benchmarking compares the question score for your trust against all other
trusts, and the score for your trust's sites against all other sites across all trusts.

Northumbria Specialist Emergency 8.3
Care Hospital (248) .

Berwick Infirmary (-)

Alnwick Infirmary (-)

Hexham General Hospital (-)

Haltwhistle War Memorial Hospital (-)

Blyth Community Hospital (-)
Wansbeck Hospital (75) 8.4

North Tyneside General Hospital (75) 8.6

Much worse Worse than
than expected expected

Better than Much better
expected than expected

About
the same

Somewhat better
than expected

Somewhat worse
than expected

Please note: the number of respondents is shown in brackets next to the site name



Background and . Scoring and Trust and site
Headline results :
methodology benchmarking results
Section 9. Leaving hospital

Q42. Did hospital staff discuss with you whether you may need
any further health or social care services after leaving the
hospital?

Results for your trust and sites

This benchmarking compares the question score for your trust against all other
trusts, and the score for your trust's sites against all other sites across all trusts.

Northumbria Specialist Emergency 8.6
Care Hospital (141) :

Berwick Infirmary (-)

Alnwick Infirmary (-)

Hexham General Hospital (-)
Haltwhistle War Memorial Hospital (-)
Blyth Community Hospital (-)

Wansbeck Hospital (55) 8.8

Much worse Better than Much better
than expected expected than expected

About
the same

Somewhat better
than expected

Somewhat worse
than expected

Worse than
expected

Please note: the number of respondents is shown in brackets next to the site name
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Section 9. Leaving hospital

Q43. After leaving the hospital, did you get enough support from
health or social care services to help you recover or manage your
condition?

Results for your trust and sites

This benchmarking compares the question score for your trust against all other
trusts, and the score for your trust's sites against all other sites across all trusts.

Northumbria Specialist Emergency 6.9
Care Hospital (172) .

Berwick Infirmary (-)

Alnwick Infirmary (-)

Hexham General Hospital (-)

Haltwhistle War Memorial Hospital (-)

Blyth Community Hospital (-)
Wansbeck Hospital (63) 7.4

North Tyneside General Hospital (51) 6.6

Much worse Worse than

Better than Much better
expected than expected

Somewhat better

than expected expected than expected the same than expected

Somewhat worse About

Please note: the number of respondents is shown in brackets next to the site name
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Section 10. Kindness and compassion

Q44. Overall, did you feel you were treated with kindness and
compassion while you were in the hospital?

Results for your trust and sites

This benchmarking compares the question score for your trust against all other
trusts, and the score for your trust's sites against all other sites across all trusts.

O e Hoepial oy AT
Care Hospital (281)

Berwick Infirmary (-)

Alnwick Infirmary (-)

Hexham General Hospital (-)
Haltwhistle War Memorial Hospital (-)
Blyth Community Hospital (-)

Wansbeck Hospital (78) 9.2

North Tyneside General Hospital (79) 9.2

About Better than Much better
the same expected than expected

Somewhat better
than expected

Somewhat worse

Much worse Worse than
than expected

than expected expected

Please note: the number of respondents is shown in brackets next to the site name
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Section 11. Respect and dignity

Q45. Overall, did you feel you were treated with respect and
dignity while you were in the hospital?

Results for your trust and sites

This benchmarking compares the question score for your trust against all other
trusts, and the score for your trust's sites against all other sites across all trusts.

Northumbria Specialist Emergency 9.3
Care Hospital (279) .

Berwick Infirmary (-)

Alnwick Infirmary (-)

Hexham General Hospital (-)

Haltwhistle War Memorial Hospital (-)

Blyth Community Hospital (-)
Wansbeck Hospital (78) 9.3

North Tyneside General Hospital (79) 9.1

About Better than Much better
the same expected than expected

Somewhat better
than expected

Somewhat worse

Much worse Worse than
than expected

than expected expected

Please note: the number of respondents is shown in brackets next to the site name
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Section 12. Overall experience

Q46. Overall, how was your experience while you were in the
hospital?

Results for your trust and sites

This benchmarking compares the question score for your trust against all other
trusts, and the score for your trust's sites against all other sites across all trusts.

Northumbria Specialist Emergency 8.5
Care Hospital (280) .

Berwick Infirmary (-)

Alnwick Infirmary (-)

Hexham General Hospital (-)

Haltwhistle War Memorial Hospital (-)

Blyth Community Hospital (-)
Wansbeck Hospital (78) 8.5

North Tyneside General Hospital (78) 8.7

About Better than Much better
the same expected than expected

Somewhat better
than expected

Somewhat worse

Much worse Worse than
than expected

than expected expected

Please note: the number of respondents is shown in brackets next to the site name
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Change over time

This section includes:
» guidance on how to interpret the data for change over time
» your mean trust score for each evaluative question in the survey

» where comparable data is available, statistical significance testing using a two sample t-test has been
carried out against the 2024 and 2023 survey results for each relevant question. Where a change in results
Is shown as ‘significant’, this indicates that this change is not due to random chance, but is likely due to
some particular factor at your trust.

* the following scored questions were new or changed for 2025 and therefore are not included in this section:
Q28_6, Q38.

* the following questions are non-comparable and therefore are not included in this section: Q28 1 — Q28 5,
Q33.

Please note: If data is missing for a survey year, this is due to a low number of responses, or because the trust data was not included in the survey that year,

due to sampling errors or ineligibility.
i Survey
Q (C:gﬁn?gggx Coordination NHS

Centre
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How to interpret change over time in this report

The charts in the ‘change over time’ section show how your trust scored in
each Inpatient survey iteration. Where available, trend data from 2020 to
2025 is shown. If a question only has one data point, this question is not
shown. Questions that are not historically comparable, are also not shown.

Each question is displayed in a line chart. These charts show your trust
mean score for each survey year (blue line). The national average is also
shown across survey years, this is the average score for that question
across all NHS trusts with Adult Inpatient services in England (green line).
This enables you to see how your trust compares to the national average.
If there is data missing for a survey year, this may be due to either a low
number of responses, because the trust was not included in the survey that
year, sampling errors or ineligibility.

Statistically significant changes are also displayed in tables underneath the
charts, showing significant differences between this year (2025) and the
previous years (2024 and 2023). Two sample t-tests with a 95%
significance level were used to compare data between 2025 and 2024, and
2024 and 2022. A statistically significant difference means it is unlikely that
we would have obtained this result if there was no real difference.
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Q5. How long do you feel you had to wait to get to a bed on a ward
after you amved at the hospital?

Mo change |

Answered by all. Respondents who stated that they didn't know / couldn’t remember have
been excluded.

Number of respondents: 2020: 527; 2021: 444; 2022: 495; 2023: 587; 2024: 524; 2025:
480

Significant change 2025 vs 2024

Significant change 2025 vs 2023
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Section 1. Admission to hospital

Question scores
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Q2. How did you feel about the length of time you were on the waiting Q4. How would you rate the quality of information you were given,
list before your admission to hospital? while you were on the waiting list to be admitted to hospital?
Significant change 2025 vs 2024 No change Significant change 2025 vs 2024 No change
Answered by those whose most recent hospital admission was waiting list or planned in advance. Answered by those whose most recent hospital admission was waiting list or planned in advance.
Respondents who stated that they didn't know or couldn't remember have been excluded. Number of respondents: 2024: 142; 2025: 120

Number of respondents: 2024: 141; 2025: 119
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Section 1. Admission to hospital

Question scores
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Q5. How long do you feel you had to wait to get to a bed on a ward
after you arrived at the hospital?

Significant change 2025 vs 2024 No change

Significant change 2025 vs 2023

Answered by all. Respondents who stated that they didn't know / couldn't remember have
been excluded.

Number of respondents: 2020: 568; 2021: 458; 2022: 503; 2023: 480; 2024: 471; 2025:
439
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Section 2. The hospital and ward

Question scores
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Q7_1. Were you ever prevented from sleeping at night by noise from
other patients?

Significant change 2025 vs 2024 No change

Significant change 2025 vs 2023 No change

Answered by all.
Number of respondents: 2023: 489; 2024: 482; 2025: 444
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Q7_2. Were you ever prevented from sleeping at night by noise from
staff?
Significant change 2025 vs 2024 No change
Significant change 2025 vs 2023 No change

Answered by all.
Number of respondents: 2023: 489; 2024: 482; 2025: 444
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Section 2. The hospital and ward (continued)

Question scores
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Q7_4. Were you ever prevented from sleeping at night by hospital Q7_6. Were you ever prevented from sleeping at night by the room
lighting? temperature?
Significant change 2025 vs 2024 No change Significant change 2025 vs 2024
Significant change 2025 vs 2023 No change Significant change 2025 vs 2023 No change
Answered by all. Answered by all.
Number of respondents: 2023: 489; 2024: 482; 2025: 444 Number of respondents: 2023: 489; 2024: 482; 2025: 444
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Section 2. The hospital and ward (continued)

Question scores
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Q7_8. Were you ever prevented from sleeping at night by any of the Q8. How clean was the hospital room or ward that you were in?
following? | was not prevented from sleeping at night

Significant change 2025 vs 2024 No change Significant change 2025 vs 2024 No change
Significant change 2025 vs 2023 No change Significant change 2025 vs 2023 No change
Answered by all. Answered by all. Respondents who stated that they didn't know or couldn't remember
Number of respondents: 2023: 489; 2024: 482; 2025: 444 have been excluded.
Number of respondents: 2020: 585; 2021: 480; 2022: 511; 2023: 489; 2024: 485; 2025:
455
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Q9. Did you get enough help from staff to wash or keep yourself
clean?
Significant change 2025 vs 2024 No change
Significant change 2025 vs 2023 No change

Answered by all. Respondents who stated they did not need help have been excluded.
Number of respondents: 2020: 373; 2021: 316; 2022: 350; 2023: 314; 2024 335; 2025:
327
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Q10. If you brought medication with you to hospital, were you able to
take it when you needed to?

Significant change 2025 vs 2024
Significant change 2025 vs 2023

No change

No change

Answered by all. Respondents who stated that they had to stop taking medication as part of their
treatment or did not bring medication with them to hospital have been excluded.
Number of respondents: 2020: 346; 2021: 280; 2022: 316; 2023: 273; 2024: 285; 2025: 262
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Section 3. Basic needs (continued)

Question scores
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Q11. Did you get enough help from staff to eat your meals? Q12. Were you able to get hospital food outside of set mealtimes?
Significant change 2025 vs 2024 No change Significant change 2025 vs 2024 No change
Answered by all. Respondents who stated they did not need help have been excluded. Answered by all. Respondents who stated they did not need this, didn't know, or couldn't remember
Number of respondents: 2024: 154; 2025: 159 have been excluded.

Number of respondents: 2024: 202; 2025: 182
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Section 3. Basic needs (continued)

Question scores
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Q13. During your time in hospital, did you get enough to drink?

Significant change 2025 vs 2024 No change

Significant change 2025 vs 2023 No change

Answered by all.
Number of respondents: 2020: 544; 2021: 450; 2022: 487; 2023: 454; 2024: 457; 2025:
429
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Section 4. Doctors

Question scores
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Q14. When you asked doctors questions, did you get answers you Q15. Did you have confidence and trust in the doctors treating you?
could understand?
Significant change 2025 vs 2024 No change Significant change 2025 vs 2024 No change
Significant change 2025 vs 2023 No change Significant change 2025 vs 2023 No change
Answered by all. Respondents who stated they did not have any questions or feel able Answered by all.
to ask questions have been excluded. Number of respondents: 2020: 582; 2021: 478; 2022: 512; 2023: 490; 2024: 496; 2025:
Number of respondents: 2020: 530; 2021: 439; 2022: 461; 2023: 452; 2024 446; 2025: 459

420
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Section 4. Doctors (continued)

Question scores
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Q16. When doctors spoke about your care in front of you, were you
included in the conversation?

Significant change 2025 vs 2024 No change

Significant change 2025 vs 2023 No change

Answered by all.
Number of respondents: 2020: 579; 2021: 477; 2022: 511; 2023: 483; 2024: 490; 2025:
451
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Section 5. Nurses

Question scores
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Q17. When you asked nurses questions, did you get answers you Q18. Did you have confidence and trust in the nurses treating you?
could understand?
Significant change 2025 vs 2024 No change Significant change 2025 vs 2024 No change
Significant change 2025 vs 2023 No change Significant change 2025 vs 2023 No change
Answered by all. Respondents who stated they did not have any questions or feel able to Answered by all.
ask questions have been excluded. Number of respondents: 2020: 587; 2021: 480; 2022: 514; 2023: 489; 2024: 494; 2025:
Number of respondents: 2020: 536; 2021: 445; 2022: 462; 2023: 456; 2024 451; 2025: 458

420
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Q19. When nurses spoke about your care in front of you, were you
included in the conversation?

Significant change 2025 vs 2024
Significant change 2025 vs 2023

No change

No change

Answered by all.
Number of respondents: 2020: 575; 2021: 480; 2022: 508; 2023: 486; 2024: 488; 2025:
454
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Q20. In your opinion, were there enough nurses on duty to care for
you in hospital?

No change I
Answered by all

Number of respondents: 2020: 585; 2021: 479; 2022: 516; 2023: 490; 2024: 489; 2025:
457

Significant change 2025 vs 2024
Significant change 2025 vs 2023




Section 6. Your care and treatment

Question scores
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Q21. Thinking about your care and treatment, were you told
something by a member of staff that was different to what you had
been told by another member of staff?

Significant change 2025 vs 2024
Significant change 2025 vs 2023

No change

No change

Answered by all. Respondents who stated they didn't know or couldn't remember have
been excluded.

Number of respondents: 2020: 530; 2021: 437; 2022: 465; 2023: 445; 2024: 439; 2025:
414
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Q22. To what extent did staff looking after you involve you in
decisions about your care and treatment?

Significant change 2025 vs 2024
Significant change 2025 vs 2023

No change

No change

Answered by all. Respondents who stated they were not able to be or didn't want to be
involved have been excluded.

Number of respondents: 2020: 557; 2021: 459; 2022: 493; 2023: 467; 2024: 470; 2025:
431
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Section 6. Your care and treatment (continued)

Question scores
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Q23. How much information about your condition or treatment was Q24. Did you feel able to talk to members of hospital staff about your
given to you? worries and fears?
Significant change 2025 vs 2024 No change Significant change 2025 vs 2024 No change
Significant change 2025 vs 2023 No change Significant change 2025 vs 2023 No change
Answered by all. Respondents who stated they didn't know or couldn't remember have Answered by all. Respondents who stated they had no worries or fears have been
been excluded. excluded.
Number of respondents: 2020: 575; 2021: 467; 2022: 500; 2023: 477; 2024: 475; 2025: Number of respondents: 2020: 474; 2021: 386; 2022: 421; 2023: 405; 2024: 409; 2025:
446 392
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Section 6. Your care and treatment (continued)

Question scores
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Q25. Were you given enough privacy when being examined or Q26. Do you think the hospital staff did everything they could to help
treated? control your pain?
Significant change 2025 vs 2024 No change Significant change 2025 vs 2024 No change
Significant change 2025 vs 2023 No change Significant change 2025 vs 2023 No change
Answered by all. Respondents who stated they did not want this, didn't know or couldn't Answered by all. Respondents who stated they were not in any pain, didn't know or
remember have been excluded. couldn't remember have been excluded.
Number of respondents: 2020: 577; 2021: 475; 2022: 512; 2023: 477, 2024: 481; 2025: 451 Number of respondents: 2020: 491; 2021: 408; 2022: 437; 2023: 409; 2024: 397; 2025:
382
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Section 6. Your care and treatment (continued)

Question scores
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Q27. Were you able to get a member of staff to help you when you
needed attention?

Significant change 2025 vs 2024
Significant change 2025 vs 2023

Answered by all. Respondents who stated they did not need attention have been
excluded.

Number of respondents: 2020: 535; 2021: 439; 2022: 460; 2023: 443; 2024 441; 2025:
412

92 Adult Inpatient Survey 2025 | RTF | Northumbria Healthcare NHS Foundation Trust



Headline results

Section 8. Virtual wards

Question scores
=O=Trust Mean =#=National Average

Mean
Score

N Wk~ OO N 0 © O

2024 2025

Q30. Before being admitted onto a virtual ward, did hospital staff give
you information about the risks and benefits of continuing your
treatment on a virtual ward?

Significant change 2025 vs 2024 No change

Answered by all those that were admitted onto a virtual ward. Respondents who stated that they
didn't know or couldn't remember have been excluded.
Number of respondents: 2024: 72; 2025: 44
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Q31. Were you given enough information about the care and
treatment you would receive while on a virtual ward?

Significant change 2025 vs 2024 No change

Answered by all those that were admitted onto a virtual ward. Respondents who stated that they
didn't know or couldn't remember have been excluded.
Number of respondents: 2024: 73; 2025: 46
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Q32. To what extent did staff involve you in decisions about leaving Q34. Did hospital staff discuss with you whether you would need any
the hospital? additional equipment in your home, or any changes to your home,
after leaving the hospital?
Significant change 2025 vs 2024 No change Significant change 2025 vs 2024
Significant change 2025 vs 2023 No change Significant change 2025 vs 2023 No change
Answered by all. Respondents who stated they did not want to be involved in decisions Answered by all. Respondents who stated that it was not necessary to discuss it or that
have been excluded. they didn't know or couldn't remember have been excluded.
Number of respondents: 2020: 572; 2021: 474; 2022: 505; 2023: 470; 2024: 471; 2025: Number of respondents: 2020: 259; 2021: 232; 2022: 262; 2023: 208; 2024: 206; 2025:
443 220

94 Adult Inpatient Survey 2025 | RTF | Northumbria Healthcare NHS Foundation Trust



Trust and site
results

i . Survey
Comparison to Q CareQuaity  Goordination
other trusts 53l Centre

NHS

Section 9. Leaving hospital (continued)
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Q35. Were you given enough notice about when you were going to
leave hospital?

Significant change 2025 vs 2024
Significant change 2025 vs 2023

No change

No change

Answered by all.
Number of respondents: 2020: 586; 2021: 484; 2022: 516; 2023: 484; 2024: 488; 2025:
455
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Q36. Before you left the hospital, were you given any information
about what you should or should not do after leaving the hospital?

2021

Significant change 2025 vs 2024 No change

Significant change 2025 vs 2023 No change

Answered by all. Respondents who stated that they didn't know or couldn't remember
have been excluded.

Number of respondents: 2020: 551; 2021: 453; 2022: 478; 2023: 456; 2024: 456; 2025:
429
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Section 9. Leaving hospital (continued)

Question scores
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Q37. To what extent did you understand the information you were
given about what you should or should not do after leaving the

hospital?
Significant change 2025 vs 2024 No change
Significant change 2025 vs 2023 No change

Answered by those that were given information about what they should or should not do after
leaving hospital. Respondents who stated that they didn't know or couldn't remember have been
excluded.

Number of respondents: 2021: 364; 2022: 398; 2023: 368; 2024: 374; 2025: 348
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Section 9. Leaving hospital (continued)
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Q39. Thinking about any medicine you were to take at home, were
you given any of the following?

No change \
Answered by all.

Number of respondents: 2020: 439; 2021: 365; 2022: 400; 2023: 371; 2024: 360; 2025:
350

Significant change 2025 vs 2024
Significant change 2025 vs 2023
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Q40. Before you left the hospital, did you know what would happen
next with your care?

Significant change 2025 vs 2024
Significant change 2025 vs 2023

No change

No change

Answered by all. Respondents who stated that they did not need further care have been
excluded.

Number of respondents: 2020: 518; 2021: 437; 2022: 461; 2023: 430; 2024: 428; 2025:
409
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Section 9. Leaving hospital (continued)

Question scores
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Q41. Did hospital staff tell you who to contact if you were worried Q42. Did hospital staff discuss with you whether you may need any
about your condition or treatment after you left hospital? further health or social care services after leaving the hospital?
Significant change 2025 vs 2024 No change Significant change 2025 vs 2024 No change
Significant change 2025 vs 2023 No change Significant change 2025 vs 2023 No change
Answered by all. Respondents who stated that they didn't know / couldn't remember have Answered by all. Respondents who stated that it was not necessary to discuss it, or that
been excluded. they didn't know or couldn't remember have been excluded.
Number of respondents: 2020: 545; 2021: 451; 2022: 477; 2023: 447, 2024: 448; 2025: Number of respondents: 2020: 337; 2021: 289; 2022: 294; 2023: 274; 2024: 280; 2025:
417 258
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Section 9. Leaving hospital (continued)
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Q43. After leaving the hospital, did you get enough support from
health or social care services to help you recover or manage your
condition?

Significant change 2025 vs 2024 No change

Answered by all. Respondents who stated that they didn't know / couldn't remember have been
excluded.
Number of respondents: 2024: 310; 2025: 305
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Section 10. Kindness and compassion

Question scores
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Q44. Overall, did you feel you were treated with kindness and
compassion while you were in the hospital?

Significant change 2025 vs 2024 No change

Significant change 2025 vs 2023 No change

Answered by all.
Number of respondents: 2023: 490; 2024: 488; 2025: 460
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Section 11. Respect and dignity

Question scores
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Q45. Overall, did you feel you were treated with respect and dignity
while you were in the hospital?

Significant change 2025 vs 2024 No change

Significant change 2025 vs 2023 No change

Answered by all.
Number of respondents: 2020: 584; 2021: 483; 2022: 514; 2023: 490; 2024: 480; 2025:
458
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Section 12. Overall experience

Question scores
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Q46. Overall, how was your experience while you were in the
hospital?
Significant change 2025 vs 2024 No change
Significant change 2025 vs 2023 No change

Answered by all.
Number of respondents: 2020: 586; 2021: 483; 2022: 508; 2023: 487; 2024: 487; 2025:
458
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Comparison to other trusts

The questions at which your trust has performed better or much better when compared with all other trusts are listed below. The questions
where your trust has performed about the same compared with all other trusts have not been listed.

Much better than expected

* Q33. To what extent did hospital staff involve your family or carers in decisions about you leaving the hospital?
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Comparison to other trusts

The questions at which your trust has performed better or much better when compared with all other trusts are listed below. The questions
where your trust has performed about the same compared with all other trusts have not been listed.

Better than expected

* Q7_1. Were you ever prevented from sleeping at night by any of the following? Noise from other patients

* Q7_2. Were you ever prevented from sleeping at night by any of the following? Noise from staff

+ Q7_4. Were you ever prevented from sleeping at night by any of the following? Hospital lighting

+ Q7_8. Were you ever prevented from sleeping at night by any of the following? | was not prevented from sleeping

* Q8. How clean was the hospital room or ward that you were in?

* Q15. Did you have confidence and trust in the doctors treating you?

* Q16. When doctors spoke about your care in front of you, were you included in the conversation?

* Q18. Did you have confidence and trust in the nurses treating you?

* Q21. Thinking about your care and treatment, were you told something by a member of staff that was different to what you had been told by another member of
staff?

* Q23. How much information about your condition or treatment was given to you?

+ Q24. Did you feel able to talk to members of hospital staff about your worries and fears?

+ Q25. Were you given enough privacy when being examined or treated?

» Q27. Were you able to get a member of staff to help you when you needed attention?

+ Q28_4. Thinking about your care and treatment, did hospital staff take into account the following individual needs? Accessibility needs (e.g. mobility needs, room
adaptations)

* Q28_6. Thinking about your care and treatment, did hospital staff take into account the following individual needs? Mental health needs (e.g. a quiet space,
emotional support)

* Q32. To what extent did hospital staff involve you in decisions about leaving the hospital?

* Q34. Did hospital staff discuss with you whether you would need any additional equipment in your home, or any changes to your home, after leaving the hospital?

* Q38. Before you left the hospital, were your family or carers given the information they needed to care for you at home?

» Q39. Thinking about any medicine you were to take at home, were you given any of the following?

* Q41. Did hospital staff tell you who to contact if you were worried about your condition or treatment after you left hospital?

+ Q42. Did hospital staff discuss with you whether you may need any further health or social care services after leaving the hospital?
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Comparison to other trusts

The questions at which your trust has performed better or much better when compared with all other trusts are listed below. The questions
where your trust has performed about the same compared with all other trusts have not been listed.

Somewhat better than expected

* Q2. How did you feel about the length of time you were on the waiting list before your admission to hospital?

* Q4. How would you rate the quality of information you were given, while you were on the waiting list to be admitted to hospital?
* Q9. Did you get enough help from staff to wash or keep yourself clean?

* Q12. Were you able to get hospital food outside of set mealtimes?

* Q13. During your time in hospital, did you get enough to drink?

* Q14. When you asked doctors questions, did you get answers you could understand?

* Q19. When nurses spoke about your care in front of you, were you included in the conversation?

* Q20. In your opinion, were there enough nurses on duty to care for you in hospital?

* Q35. Were you given enough notice about when you were going to leave hospital?
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Comparison to other trusts

The questions at which your trust has performed better or much better when compared with all other trusts are listed below. The questions
where your trust has performed about the same compared with all other trusts have not been listed.

Somewhat worse than expected

* No questions for your trust fall within this banding.

107 Adult Inpatient Survey 2025 | RTF | Northumbria Healthcare NHS Foundation Trust



Background and : Scoring and Trust and site : Comparison to CareQuality Survey
: Coordi
methodology Hieadline results benchmarking results Change over time other trusts Q Commission °°’c:;’:t‘,'2“ m

Comparison to other trusts

The questions at which your trust has performed better or much better when compared with all other trusts are listed below. The questions
where your trust has performed about the same compared with all other trusts have not been listed.

Worse than expected

» No questions for your trust fall within this banding.
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Comparison to other trusts

The questions at which your trust has performed better or much better when compared with all other trusts are listed below. The questions
where your trust has performed about the same compared with all other trusts have not been listed

Much worse than expected

» No questions for your trust fall within this banding.
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For further information

Please contact the Survey Coordination Centre:
inpatient@surveycoordination.com

CareQualit Survey
Comncﬁ)issio%, Coordination
Centre
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